VOCÉ

THE ‘LIVELY VOICE’ OF JUNIPER

Join us in 2019 to celebrate
70 years of care and support
for older Western Australians.

WINTER 2019

CELEBRATING
70 YEARS OF CARE
1949-2019

Vision

Viva Vocé is the “lively
voice” of Juniper
Inside you will find news from around Juniper,
as we celebrate a good life for all our people!

About Juniper

A good life for all our people.

Mission
To enhance the independence, spiritual fulfilment
and enjoyment of life of older people through care,
accommodation and support services.

Values
Juniper embraces core values to direct and guide
our actions, and reflect the Uniting Church ethos.
Welcome is being warm, friendly, gracious,
empathetic to all, and open to new ideas.
Respect is valuing people for their uniqueness
and being just and honest in our dealings.
Compassion is caring for others and
responding to need using the highest standards
to provide comfort and enable healing.
Hope is looking forward with confidence and
expectation.

Contact details
Juniper Central, 313 Main Street, Balcatta WA 6021
PO Box 810, Balcatta WA 6914
t: 9240 0313
f: 9240 0329
e: juniper@juniper.org.au
w: www.juniper.org.au

Juniper is a Christian, values driven,
community benefit organisation that excels in
social enterprise for the benefit of the whole
Western Australian community.
Our antecedents first welcomed residents in
1949 and we have now grown to more than
1,600 staff and 500 volunteers who work
to enhance the lives of more than 4,000
Western Australians.

Have something to share?
If you have a story idea or want to share your
news, email vivavoce@juniper.org.au or
write to: Viva Vocé, Juniper,
PO Box 810, Balcatta WA 6914.
Submissions may be edited for space
or clarity and only photographs submitted
by email can be reproduced.
For more information,
email vivavoce@juniper.org.au.

School Holidays
Term 2 Break
Saturday 6 July to Sunday 21 July

Public Holidays
Western Australia Day: Monday 3 June

Events
NAIDOC Week: 7 July to 14 July
Father’s Day: Sunday 1 September

If you wish to join our mailing list,
please email us at: vivavoce@juniper.org.au.
We respect your privacy. If you would prefer to not
receive further material from Juniper, please call
or email vivavoce@juniper.org.au.
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FRONT COVER: Getting ready to make
wishes come true at Juniper Hilltop.
Story on page 8.

A message from Chris Hall
In welcoming you to this latest edition of Viva Voce,
bringing you exciting and inspiring news from around
Juniper, I wish to share some insights into our future
and the plans we have to further strengthen and equip
Juniper to achieve our Vision and Mission.
The Juniper Board has
recently adopted a refreshed
Strategic Plan that provides the
overarching direction for the
organisation.
The Strategic Plan is a ‘living
document’, one which is adapted
over time so that it is responsive
to the changing needs of our
people and the wider community.
It describes our goal to be a
Provider of Choice and Employer
of Choice in aged care in
Western Australia. Our objectives
are supported by four strategies
that will help us secure our
preferred future.
• Care - Our services are of the
highest standards
• Workforce - We attract and
develop capable people
• Sustainability – We excel in
governance and management
• Capability – We meet
and exceed community
expectations
Each strategy has wideranging initiatives that focus on
quality, performance, safety,
empowerment and several other
no less important initiatives.
Copies of our Strategic Plan in
Summary are displayed at all
our workplaces and available on
our intranet and I encourage you
to peruse it when you have the
opportunity.
In order to effectively implement
the Strategic Plan, we are
making certain changes to our
Corporate Structure. It is now
arranged in new directorates that

will better enable us to build on
our existing capabilities. In the
coming months and years there
will, among other things, be an
exciting, renewed focus on care,
advocacy, culture, partnerships,
spirituality and Aboriginal
engagement.
As first Australians, Aboriginal
and Torres Strait Islanders and
communities will be at the centre
of Juniper’s reconciliation plans
that will underpin all our work.
By next year, we will have our
first Reconciliation Action Plan in
place. Having actively engaged
in reconciliation journeys during
my time with other organisations,
I can enthusiastically and proudly
say the journey is both exciting
and life changing.
Following an appointment, I look
forward to joining our Executive
Director Mission and all Juniper
staff in this important and
transformational work.
Late last year, I was appointed
to chair a national group of
aged care providers tasked with
supporting and expanding the
aged care workforce in remote
and very remote communities
across Australia; an area of great
unmet need.
In addition to boosting workforce
and training needs, the Industry
Accord on the Remote Aged
Care Workforce recognises the
right of people living in remote
and very remote communities to
have adequate access to aged
care services. To achieve this,
it will require more flexible and
responsive government funding,

policies and programs. I am very
humbled to lead the Accord and
will share updates with you as its
work progresses.
The recent Federal Election
has returned the Coalition
government to power for a
further three years; a result
which presents an opportunity to
continue to support and advance
the interests of older Australians.
The community expects that the
new government will act on the
findings and recommendations
of the Royal Commission into
Aged Care Quality and Safety.
The Royal Commission is due to
hand down its interim report by
31 October this year and a final
report by 30 April 2020.
The Royal Commission’s most
recent hearings in Sydney have
concluded and we expect further
evidence to be heard in coming
months in other states, including
Western Australia in June.
Meanwhile, there is much to
celebrate so please enjoy this
edition of Viva Voce - there are
plenty of colourful stories.

Chris Hall

Chris Hall AM
CHIEF EXECUTIVE OFFICER
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Giving thanks before
moving forward
Pastoral and Spiritual Care staff led a beautiful thanksgiving
service at Juniper Tranby in March, marking the end of
Juniper’s operation of the Bayswater care facility and
adjoining Mertome Village.

Pastoral Care
Reflection
Are you a ‘glass half full’
person or a ‘glass half
empty’ person?
Recently I have been challenged
about my natural orientation which
is to be a ‘glass half full’ person, that
is, I see the positive side of things
easily and often immediately. To work
in pastoral and spiritual care requires
additional insight since our work
regularly involves supporting others
going through difficult circumstances.
There are moments of joy and
laughter in our conversations with
residents, clients, family members,
and staff. But often we sit with people
through challenging times where
our focus is to be present and offer
emotional and spiritual support.
As we come into the season of winter,
some of our lives may reflect the
dull and early darkness of the days
and the cold that seems to seep
into places where it is not welcome.
Being a ‘glass half empty’ person can
be compounded when finding the
positive in our circumstances seems
almost impossible.
Winter is a season and it will pass.
Holding on until it passes requires our
resilience and a bit of ‘glass half full’
thinking.
Adrienne Inch
Team Leader Pastoral
& Spiritual Care

4

VIVA VOCÉ

WINTER 2019

While a new operator has taken on the management of
these services, Juniper staff and volunteers gathered with
residents to give thanks for the many happy times they
shared over the years. The peaceful service included songs,
prayer and the opportunity for everyone to talk about
their favourite memories. Former manager Kathleen Rock
described Juniper Tranby as a “special place with a happy
family feeling”.

10 years
of giving

Where would we
be without our
wonderful volunteers?
Congratulations to
Raelene Linto who
recently celebrated 10
years of volunteering at
Juniper Bethavon. Thank
you Raelene for all that
you do for our residents
in Northam.

National Volunteer Week
From the 20th to the 24th of May, our nation celebrated the wonderful work of volunteers with National
Volunteer Week. According to Volunteer Australia, over six million Australians volunteer their time and over
450 of those are Juniper Volunteers.
This year marked 30 years of National Volunteer Week and
the theme was “making a world of difference”. Juniper sites
across the state held special morning teas to celebrate our
volunteers and thank them for their amazing work.

years of
National Volunteer Week
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ANZAC DAY 2019

Juniper commemorated ANZAC Day with a number of special events.
Here are a few pictures from our various sites across the state.
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Juniper Korumup in Albany (above)
and Juniper Chrystal Halliday in
Karrinyup are gearing up to soon
receive our first residents!
These new facilities reflect our
can-do attitude and teams who
are passionate about people.
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Following on from the last edition of Viva Voce, more
wishes have come true at Juniper Hilltop thanks
to their wonderful Wishing Well. Over the last few
months, residents have enjoyed a refreshing walk
along Coogee Beach and dipping their toes into the
Swan River while enjoying Perth’s stunning views.

Freo way to go!
Juniper Rowethorpe residents
were treated to a special meet
and greet session when the
Fremantle Dockers stopped by
for a visit. It was a sea of purple
as Dockers fans gathered for a
chat and photo opportunities.

Happy hoops bring huge smiles for Mother’s Day
One of our wonderful volunteers has been working very hard on a surprise Mother’s Day gift for the
residents of Juniper Ella Williams. There were smiles all ‘round as the beautiful handcrafted and
personalised “Happy Hoops” were presented to residents at the facility’s Mother’s Day lunch. Just
another example of the positive difference Juniper’s volunteers make in the lives of our residents.

Therapy Assistant, Sue Webb getting
ready to present the Happy Hoops.

A royal
centenarian
celebration
The Centenarian Club at
Juniper Hilltop is growing!
With Lillian celebrating her
100th birthday, there are
now six ladies at Hilltop
over 100 years of age and
Her Majesty the Queen
(or someone dressed very
much like her) saw fit to
visit and join in with the
celebrations.
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CELEBRATING 70 YEARS OF CARE 1949-2019

Clowning around to
celebrate 70 years
Juniper’s 70th anniversary celebrations are
underway with Juniper Hayloft getting the party
started! Bananas the Clown visited the facility
and entertained residents with his witty and crazy
antics. It was non-stop fun and games as Bananas
juggled fluffy ducks and performed magic acts,
delighting his audience with his sense of humour
and silly stunts. What a great way to kick off
our celebrations. Keep an eye out for more 70th
anniversary memorable moments in the next
edition of Viva Voce.

67 years of love
Congratulations to Juniper St David’s retirement
living residents, Geoff and Thelma Long who
recently celebrated an impressive 67 years of
marriage which also happened to be the day after
Thelma turned 90 years of age. The happy couple
who have lived at St David’s for the last 16 years
seemed bemused by all the attention. When asked
about the secret to their successful and long life
together, Thelma simply said: “Just love each
other. And if you don’t love each other – don’t get
married!”
Some practical and sound advice!

Well owl be darned!
Look hoo-hoo decided to stop past the
gardens of Juniper Annesley for a flying
visit! Staff member, Lesley managed to
snap this beautiful owl perched in a nearby
tree and named him Ollie. After a few days
Ollie decided to his spread his wings and
find a new home but staff and residents will
keep their eyes out for his return.

Farewell Elle
After almost 30 years of service, hard-working
and much loved Ella Williams Therapy
Assistant, Elle Butler enjoyed a fond farewell
as residents, colleagues and family members
gathered to wish her well on her retirement.
Elle began working full time at Mertome
Village in 1990 before transferring to Juniper
Ella Williams in 2006. Known as a quiet
achiever, Elle has always delivered excellent
care to residents and will be missed by
many. While she imagines it will take some
time to get used to retirement, Elle has plans
to holiday in Tasmania and return to her
birthplace, Scotland to visit friends and family.

Thank you Elle for many wonderful years and
congratulations on your well-earned retirement.

Elle Butler with residents, colleagues and family members (front row second from left).

Howdy partners
Hillcrest residents found themselves in the Wild West when therapy staff and volunteers organised
a country & western afternoon, filled with country music and performances by the Geraldton Line
Dancers. Guests wore bandanas, kindly supplied by volunteer, Denise and some even dressed up in
full western attire. After a fun afternoon of dancing, music, door prizes and raffles, it was time to mosey
back to the ranch. Everyone had a wonderful time and at dinner, it was still the talk of the town!
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Health

Wellbeing

Winter Wellness

As the days become shorter and cooler it’s easy to abandon healthier summer
routines and “bunker down” for winter, surrounded by our favourite comfort foods.
However it is more important than ever to maintain good healthy habits at this
time of year. Here are some useful tips to stay well this winter.

Flu protection
This contagious respiratory illness is particularly dangerous to older people
who account for some of highest rates of flu related hospitalisations in
Australia each year. A seasonal flu vaccination will reduce your chances
of catching this nasty infection or minimise symptoms. It’s a good idea to
speak with your GP about which vaccinations are right for you.
One of the best ways to reduce the spread of infection is thorough and
regular handwashing and staying away from others already infected.

Healthy eating
Winter weather makes us want to eat more of the foods that bring warmth
and comfort and while it’s ok to enjoy the occasional hot chocolatey treat,
it is important to maintain a balanced diet, high in nutritional value.
Use a variety of the many delicious seasonal vegetables that are perfect for
hearty and healthy soups, stews and casseroles. Keeping up a healthy diet,
high in natural vitamins and minerals will strengthen your immune system
against the many circulating cold and flu germs.
It is always important to stay hydrated so even though you may be less
thirsty in winter, remember to drink plenty of water.

Be active
It may be cold but that doesn’t mean you have to stay inside all day! Winter
is a wonderful time to enjoy brisk, refreshing walks, spend time in the
garden or get some work done around the house. Take advantage of the
milder weather to get out of the house and catch up with friends, enjoy
some volunteer work and keep up with your regular social activities.
On rainy days, find at least 30 minutes of indoor exercise to help you feel
revitalised. Keeping busy during winter will go a long way towards warding
off those winter blues.

n
i
k
p
m
P u up
So

Try this easy recipe to help
you beat the winter chill.

12

VIVA VOCÉ

WINTER 2019

INGREDIENTS:

METHOD:

3 teaspoons of olive oil
1 onion chopped
A 750g pumpkin chopped
1 clove of garlic crushed
1 teaspoon of curry powder
1 cup of vegetable stock
1 cup of reduced fat milk
Reduced fat yogurt (optional)
Freshly chopped herbs to taste

• Heat oil in saucepan over medium heat
• Add onion, pumpkin, garlic and curry
powder and fry for 5 minutes
• Stir in vegetable stock, cover and cook
until pumpkin is tender
• Stir in milk
• Pour all ingredients into a food processor
or blender and process until smooth
• Serve topped with a swirl of yogurt or
freshly chopped herbs
Source: www.betterhealth.vic.gov.au

Living Stronger for 10 years
Congratulations to the residents of Mertome Village, recognised
by the Council on the Ageing Western Australia (COTA WA) for
10 years of participation in the Living Longer Living Stronger
exercise program.
Living Longer Living Stronger is a progressive strength training
and exercise program run by COTA WA, designed specifically
for people aged over 50.
This group of Mertome Village residents have been meeting
every Tuesday morning for the last 10 years to participate and
they look and feel fantastic as a result. Well done everyone!

Improved rostering
for residential staff
Some Juniper residential staff will
soon have a simple, quick and
easy way to receive notifications of
available shifts.
RosterOn Cloud sends text
messages to your phone when
a shift at your site or a site you
have agreed to work at becomes
available. There are many benefits,
including:
• More flexibility to pick up
additional shifts
• More surety for managers
organising care
• A lengthy rostering process
has been made simple
• Better care for our residents
Just ensure you fill in the Availability
Form, scan it and email it to
rostering.specialists@juniper.org.au.
Please ask the Admin Assistant at
your site for an Availability Form or
find it at the intranet address below.
A lot of work happened to make
the project a success: a big hand
goes to the Project Director Peter
Humphries, Project Coordinator Liz
Handley, HR Business Analyst Julie
Sarti, Rostering Specialists Lauren
Fipps, Norma Mikus, Az Yon and
Beth Hunter supported by Payroll
Services Manager Lorna Wallis and
ICT Systems Engineers Wade Allen
and Sam Samsudeen.
More support, information and
training resources are available on
the Juniper intranet at:
https://juniperintranet.uchwa.com/
RosterOn/SitePages/Home.aspx
VIVA VOCÉ

WINTER 2019
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Welcome to Juniper
A warm welcome to all new staff members who have joined Juniper
in recent months in a wide variety of roles. We’d like to introduce a
number of new recruits who are also key contacts for you.

Lynn Wade

Dan Beeston

As Operations Manager – Perth,
Lynn Wade will oversee the
delivery of our Home Care
programs, maximising integration
opportunities throughout other
areas of Juniper’s business
including retirement living and
residential care. Lynn will focus on
quality control and the effective use of resources,
ensuring our services are responsive, timely and
empowering, allowing our clients to maintain
independent lives within their own home.

Dan is our new ICT (Information,
Communication, Technology)
Manager, an inspirational leader
and advocate for technology who
is focused on efficiency through
innovation. Dan will lead our ICT
Team and the wider organisation
into a new digital transformation
enabling a ‘care on the go’ philosophy, tapping
into endless opportunities and an exciting future
for aged care. A devoted husband and father,
Dan would like to thank everyone for making him
feel very welcome. He looks forward to meeting
everyone during site visits but in the meantime
please connect with him on LinkedIn at
www.linkedin.com/in/danielbeeston/.

Thiago Farias
Thiago Farias is our new Manager
Health & Safety Services, based
at Juniper Central, leading
our Health & Safety team in
the delivery of best practice
occupational health, safety and
injury management services
across the organisation. Thiago
says he has felt very welcomed and supported by
staff members in driving Juniper’s commitment to
continuous improvement.

Daniel Lazar
Daniel is our new Procurement &
Contracts Manager, working to
ensure that Juniper’s procurement
systems and processes are agile,
efficient and most importantly
effective. Daniel says he looks
forward to working with the
Juniper team to support them
in their day to day operations and requirements,
along with ensuring value for money across goods
and services is achieved.
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Milana Ranieri
Taking on the new position of
Quality & Risk Manager, Milana is
responsible for leading the design
and implementation of quality and
risk management frameworks,
in line with our strategic plan.
This includes challenging staff
across the organisation to “think
risk” in all aspects of their job role and to keep
the continuous improvement cycle turning. Milana
brings a wealth of experience in healthcare as a
lead auditor, accreditation assessor and quality,
risk and compliance manager.

Have you registered with eRecruit?
Be one of the first to hear about new job
vacancies at Juniper by signing up for
eRecruit. Visit the Careers page at
juniper.org.au and register your details
to receive information on our latest job
opportunities.

Easter fun in the gardens
There was much egg-citement at Juniper Gardens as residents from Juniper RoseMount, Juniper
Hilltop and our home care clients celebrated the Easter season. Easter egg hunts and crafty creations,
together with delicious lunches and irresistible hot cross buns made for a very happy lead up to the
Easter weekend.
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Harmony at Hilltop

Harmony Day is celebrated in Australia each year on the 21st of March to promote diversity
and the acceptance of other cultures. Juniper Hilltop staff recognised Harmony Day by walking
together in a circle around the facility and then holding hands to form a “circle of love”. Orange
is the colour of Harmony Day symbolising social communication, meaningful conversations and
the freedom of ideas. While many wear something orange on Harmony Day the gang at Hilltop
enjoyed fresh oranges and orange juice to celebrate our nation’s cultural diversity.

Retired and living with Juniper?
Need help at home?
Our professional home care and support
services are available to Juniper retirement
living residents. Enjoy independence and
stay connected with family and friends!

Personal care and domestic assistance
Social support for trips, outings and
appointments. You don’t need a referral
to find out more and many services are
subsidised.

Who cares? Juniper cares.
Contact Juniper Community
on 6363 6324 or email
homecare@juniper.org.au.

