VOCÉ

THE ‘LIVELY VOICE’ OF JUNIPER

Join us in 2019 to celebrate
70 years of care and support
for older Western Australians.

AUTUMN 2019

CELEBRATING
70 YEARS OF CARE
1949-2019

Viva Vocé is the “lively
voice” of Juniper
Inside you will find news from around Juniper,
as we celebrate a good life for all our people!

Vision

About Juniper

A good life for all our people.

Juniper is a Christian, values driven,
community benefit organisation that excels in
social enterprise for the benefit of the whole
Western Australian community.

Mission
To enhance the independence, spiritual fulfilment
and enjoyment of life of older people through care,
accommodation and support services.

Values

Our antecedents first welcomed residents in
1949 and we have now grown to more than
1,600 staff and 500 volunteers who work
to enhance the lives of more than 4,000
Western Australians.

Juniper embraces core values to direct and guide
our actions, and reflect the Uniting Church ethos.

Have something to share?

Welcome is being warm, friendly, gracious,
empathetic to all, and open to new ideas.

If you have a story idea or want to share your
news, email vivavoce@juniper.org.au or
write to: Viva Vocé, Juniper,
PO Box 810, Balcatta WA 6914.

Respect is valuing people for their uniqueness
and being just and honest in our dealings.
Compassion is caring for others and
responding to need using the highest standards
to provide comfort and enable healing.
Hope is looking forward with confidence and
expectation.

Submissions may be edited for space
or clarity and only photographs submitted
by email can be reproduced.
For more information,
email vivavoce@juniper.org.au.

School Holidays

Contact details

Term 1 Break
Saturday 13 April to Sunday 28 of April

Juniper Central, 313 Main Street, Balcatta WA 6021

Public Holidays

PO Box 810, Balcatta WA 6914
t: 9240 0313

Good Friday: Friday 19 April

f: 9240 0329

Easter Monday: Monday 22 April

e: juniper@juniper.org.au
w: www.juniper.org.au

ANZAC Day: Thursday 25 April
Western Australia Day: Monday 3 June

Events
Mother’s Day: Sunday 12 May
If you wish to join our mailing list,
please email us at: vivavoce@juniper.org.au.
We respect your privacy. If you would prefer to not
receive further material from Juniper, please call
or email vivavoce@juniper.org.au.
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FRONT COVER: Zorro horsing around
with residents at Juniper Hilltop.

A message from Chris Hall
This year, Juniper celebrates an
exciting milestone: 2019 marks
70 years since the establishment
by our antecedents of the
organisation’s first care services
for older Western Australians.
Our story begins in the 1940s,
when there was an urgent need
in Perth and surrounding areas
for accommodation for ageing
women. The Uniting Church’s
Hardey Lodge in Mount Lawley
fulfilled that need in 1949 when
the facility accepted 12 elderly
ladies.
In the decades that followed,
Uniting Church Homes, now
Juniper, flourished to become a
modern forward-thinking provider
of services to thousands of elders
across Western Australia. I look
forward to providing more detail
on how we will celebrate this
anniversary throughout the year.
Presently, we are hard at work
across many fronts including,
but not limited to, a range of new
building programs in progress
and nearing completion, notably
Juniper Korumup in Albany and
Juniper Chrystal Halliday in
Karrinyup. We are responding
to increasing competition in
the Home Care space; and
preparation continues for the
coming new quality standards for
aged care that come into effect
from 1 July this year.
In parallel with this work,
improvements to some of our
systems are underway. Managers
and others would be aware that
significant changes to RosterOn

are coming and the new online
training platform iLearn will
deliver many benefits to staff
seeking to develop their skills
and knowledge. We look forward
to the implementation of these
programs and others that help
us deliver the best service to our
residents and clients.
You may be aware that the
Royal Commission into Aged
Care Quality and Safety held its
first public hearings in Adelaide
in February. In response to
an invitation from the Royal
Commission, Juniper provided
its initial submission to a range
of questions and suggestions for
improvements to aged care.
Also, to better understand how
the aged care system works in
Australia, the Royal Commission
will be holding a number of public
meetings in the coming months.
Once more information on these
consultations is available, Juniper
will help keep you informed.
While there will be stories aired
that may be distressing to some,
please know we have support
available for you when needed.
Please make contact with our
employee assistance provider
Benestar or a member of our
Pastoral and Spiritual Care team.
In these challenging times, I
can assure you that we have
great confidence in our staff and
volunteers, and we are proud
of the work you do every day.
It is worth remembering that
Juniper fully supports the Royal
Commission in its efforts to help

provide a high quality, sustainable
and safe aged care system in
Australia.
The Juniper Board will shortly
adopt the organisation’s
refreshed Strategic Plan. The
Strategic Plan is an overarching
document that helps guide us
in our Mission for the coming
period. A synopsis will be
provided to you and I will
continue to provide updates on
this plan as the year progresses.
This 70th anniversary year is an
exciting opportunity to remember
and celebrate our history and
achievements as we look to
the positive future we envision
for Juniper and the people we
serve. I encourage you to join in
activities during the year as we
deliver our Mission to celebrate
our Vision for a good life for all our
people.

Chris Hall

Chris Hall AM
CHIEF EXECUTIVE OFFICER
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Pastoral
Reflection
On one of the recent very hot days I
walked passed my geranium (aptly
named ‘Survivor’) near my front door
to see that it was suffering in the heat.
Its leaves were curling up and despite
my lack of gardening know how I
could see that it was not doing well.
I watered it immediately and again
the next day and within a few days it
began to flower again. I was relieved.
I am not a good gardener and whilst I
enjoy the pink shades of the geranium
flower and its green foliage, I seem
to be able to walk past regularly and
not notice if it needs some attention.
My gardening guru neighbour had
helpfully pruned it for me a few weeks
earlier and that gave it a new lease of
life too.

Meet the Pastoral and Spiritual Care team

On this very hot day I could decide
whether the plant lived or died. One
small act of watering gave it what it
needed to recover from the effects of
the heat and flourish again.

Back L-R:
Chris Carrie - Carramar, City of Bayswater Hostel, Elimatta,
John Bryant
Steve Clay - Hayloft, Sarah Hardey
Michael O’Reilly - St David’s
Karen Trofimczyk - Ella Willliams
MiMi Johnson - Hilltop, Trinity

It reminded me that there are other
parts of my life where I can decide
whether some things live and flourish
or I can let them die so that something
new can emerge. This is often not
as easy or as simple as watering or
ignoring my geranium. However, I am
encouraged by the story of Easter
where death was necessary for new
life to be born and it is a principle that
continues in our lives and the world
around us.
Adrienne Inch
Team Leader Pastoral & Spiritual Care

Support for You

Friendly help is here for staff,
residents, clients and family
in a safe, confidential space.

There are eleven Pastoral Care staff working in our residential
care facilities across Perth and Northam. We also provide
support to home care clients, retirement living residents and
all Juniper staff. Twenty-five trained Pastoral Care Volunteers
work alongside the team, providing valuable assistance and
support. Here is where you will find us:

Front L-R:
Marie-Louise Smith - City of Bayswater Hostel, Hayloft
Kelley Carpenter - St Andrew’s, Cygnet, Hakea,
Sarah Hardey
Adrienne Inch - Home Care, Retirement Living
Adrienne is also available for staff support for all other areas
including Central, the Kimberley, Transition Care, Catering
and Admin Support.
Carol Somerville - Bethavon, The Residency
Absent from photo:
Teresa Beauglehole - Annesley
Maree Cherubino - Riverslea, Tranby, Pilgrim, Home Care,
Retirement Living
The Juniper Pastoral and Spiritual Care team:
Welcome interaction and conversation with you
Respect your hard work and life experiences
Bring Compassion to your challenging life circumstances
Offer Hope as you look to the future

Contact Team Leader Adrienne Inch or your site’s pastoral care staff.
E: Adrienne.inch@juniper.org.au M: 0434 077 511
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Horsing around at Hilltop
Animal therapy is not just for the dogs, horses make wonderful companions too!
When Zorro the miniature horse clip clopped into
Juniper Hilltop for a surprise visit, the residents were
delighted and fascinated. As a miniature horse,
Zorro is built exactly like a regular thoroughbred,
except much smaller, (unlike miniature ponies,
which have stockier builds).
Owner Jacquie said while Zorro also attends
birthday parties with his half-sister Moonshadow,
his personality makes him a wonderful companion
for older people.
“He loves people and is very accepting of everyone
around him,” said Jacquie.
“We’d love to visit Juniper more
often and perhaps even offer
cart rides with Moonshadow!”
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Each year hundreds of
preventable deaths occur
due to the influenza virus

Juniper wins
Epicor Customer
Excellence Award

I’ve had the flu shot - you should too
This year we want to increase the number of
staff taking up the free flu shot so you can
help contain the spread of this disease.
As a health care worker, you are at higher risk
Protect yourself, residents, clients, families & children
Immunisation helps provide better care

Juniper is offering staff free
immunisations in April and May.
Get involved, spread the word
and receive a free badge when
you have the vaccination!
See your site’s Infection Control Link staff
member and the Juniper intranet for more
information.
6
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Global software company
Epicor recently awarded
Juniper the Customer
Experience Award in the 2018
Epicor Customer Excellence
Awards for Australia and New
Zealand.
Juniper was acknowledged for
the efficient implementation of
the new Epicor Senior Living
Solution system used for
finance purposes including
client billing.
“We were able to embrace the
new technology and use it to
its full potential and we are
delighted to be recognised by
Epicor with this award,” said
Executive Manager Business
Services, David Fisher.
Regional award recipients
are automatically considered
for the global awards, to be
announced later this year.
“We know our customers work
hard at being the best at what
they do,” said Greg O’Loan,
regional vice president, ANZ,
for Epicor Software. “That’s
why we’re proud to recognise
these companies for their
innovative use of our flexible,
industry-specific solutions
to help them grow their
business.”

Wishes come true at Hilltop
Juniper Hilltop staff have created a wishing well for
residents and have been busy making wishes come
true, creating some very special moments along the way.
“One resident wished that she could walk again so she could meet new
people and see the flowers outside. With the help of our physiotherapist,
occupational therapist and therapy assistants we improvised by taking
her for a buggy ride where she was able to take in the scenery and have
a lovely time,” said Therapy Assistant Lorraine.
“There were tears of joy from everyone.”
Another resident wished for a visit to the beach and with special
wheelchair access, staff have planned a trip to Coogee Beach where she
will be able dip her toes in the ocean.
“We have a whole year planned of wish granting and many wonderful
moments ahead of us,” said Lorraine.

Corporate volunteers make a difference
Corporate volunteers have made a
difference to the lives of many Juniper
residents over the years, donating their
time to undertake a range of tasks across
our facilities. From maintenance work such
as painting and gardening to spending
time with residents and simply enjoying
each other’s company, large organisations
such as Woodside, Shell and Bankwest
have recognised the value of volunteering.
Bankwest volunteers recently had a busy
day of hard work at Juniper Rowethorpe,
completing extensive garden clean up and
installing a privacy screen near one of the
washing lines. Juniper extends a warm
thank you to all the corporate volunteers
who have helped us to improve the lives
of older people in our community.

Bankwest volunteers with Juniper Rowethorpe resident, Ross
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Local flora inspires our flourishing Albany development
Our new residential care facility
currently under construction in
Lockyer, Albany will be named
Juniper Korumup.
The name was approved
after close consultation with
representatives from the local
Albany and Lockyer Uniting
Church and the Albany
Heritage Reference Aboriginal
Corporation who fully support
and endorse this exciting
project.

an indigenous Australian people
of southern Western Australia,
which encompasses Albany. The
Lockyer site has Boronia trees
on it and the adjoining retirement
village is also named Juniper
Boronia Court.
Construction of this state-of-theart residential care facility is on
track to be completed later this

year. Combined with the recently
opened Juniper Beryl Grant
Community Centre next door
and Juniper’s existing retirement
village, this impressive facility
will deliver real benefits to older
people and their families in the
region, providing the services
and the support they need to
continue to live in their local
community as they age.

Korumup is the Noongar
Nation’s Mineng Group’s word
for Boronia. The Mineng, (also
called Minang or Menang), are

Crafty connections
A number of residents at Juniper Pilgrim in Fremantle are
rediscovering their love of knitting thanks to the work of
Therapy Assistant Esperanza Gutierrez.
Anita, Joan and Lorna live with dementia and had
gradually stopped knitting over the years as their condition
progressed. In the last three months, Esperanza has been
encouraging them to pick up their knitting needles again and
the results have been very positive with the group happily
spending a little more time each day with their craft.
“It’s wonderful to see these residents re-establish a connection with something they once
loved,” said Esperanza.

Jan celebrates a career milestone
In February of 1969 Juniper Community’s Jan Pratt began her first days
of training as a Registered Nurse. Fast forward fifty years and she is still
happily nursing, caring for Juniper’s home care clients and preparing for
a 50-year reunion with her fellow nursing graduates in New Zealand. We
caught up with Jan to discover the story behind her incredibly long career.
Jan trained as a nurse in a
hospital in Hamilton, New
Zealand at a time where all
students had to live in a “nurses
home” while training.
“All nurses completed hospital
based training back then,” said
Jan.
“We all lived together and had
strict curfews!”
After three full years of training,
Jan continued to work at the
hospital, gaining experience
in many different areas. While
it was sports injuries that first
interested Jan, she soon decided
she most enjoyed general
medical nursing.
In search of better opportunities
for their three sons, Jan and
her husband moved their young
family to Australia where she
soon found work at Bicton
Hospital. Jan nursed here for 15
years until it closed and moved
with most of the nursing staff to

The Mount Hospital where she
worked for another 15 years.
“When general nursing became
too physically demanding for
me, I began to look at other
options and that’s when I started
community nursing,” said Jan.
After a short stint with another
home care provider, Jan started
working with Juniper Community
about seven years ago. She
works collaboratively with Client
Care Advisors in the north region,
assessing new clients, preparing
care plans and delivering clinical
care to existing home care
clients.
“Now that I’ve worked as
community nurse for a while,
I wish I had made the move
sooner. I really like it,” says Jan.
“I love getting to know our clients
and hearing about their lives. It’s
a very busy role but also very
interesting and I like the variety.”

“So many of our clients are alone
for most of the day, so they look
forward to our visits which is
nice.”
Jan has found her long nursing
career incredibly rewarding
although much has changed
over the years.
“Things were more formal when I
first started, with starched white
uniforms and cardboards hats
that never stayed on properly!”
laughs Jan.
“My advice to aspiring nurses
today is to try many different
types of nursing early on to find
what you enjoy best.”
“It’s also important to manage
your social life with the
demanding work of being a
nurse. I’ve seen too many young
people drop out because they
burned the candle at both ends.
Balance and commitment is the
key.”

“I love getting to know our
clients and hearing about
their lives. It’s a very busy
role but also very interesting
and I like the variety.”
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Sunshine and Swans for
International Volunteers Day
Each year on December 5th, International Volunteers Day, we celebrate our wonderful Juniper
Volunteers with a special event. This year we invited our valuable volunteers to a high tea at
the Burswood on Swan. It was a glorious morning as a student quartet from Penrhos College
performed and guests soaked up the stunning city and Swan River views, before enjoying a
delicious menu of savoury and sweet treats. A number of intrigued black swans completed the
scene, providing the perfect backdrop for this well received event.
All Juniper Volunteers, including those unable to attend the high tea, received a thank you gift
as a token of appreciation. A big thank you to all of our generous Juniper Volunteers across the
state for everything you do.

10
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Wellbeing
is Autumn

After a brutal summer when most of us beat the heat indoors with our
air conditioners, the milder temperatures of Autumn make this an ideal
season to step back outside and treat our lungs to cooler, fresh air.
This is a fantastic time to get your hands dirty in the garden. The moist ground makes it easier to dig and if
you are installing plants in April/May, they have a good seven months to take root and grow before the hot
Summer weather returns.
Visually, Autumn is an incredibly beautiful time of year so take some time to explore public gardens or
attend the many gardening events and activities on offer at this time. Here are some ideas:

The 2019 Perth Garden Festival:
11-14 of April at McCallum Park, Victoria Park
A range of gardening displays, exhibitions and demonstrations
are on offer. This is a great event to visit and gain inspiration
for your own backyard! Visit perthgardenfestival.com for details
and tickets.

King’s Park
There are many events taking place in King’s Park throughout
Autumn, listed on their website www.bgpa.wa.gov.au. Check
out Stories of People and Plants where you can listen to stories
about King’s Park from its earliest days and learn about the
memorials and monuments, exotic trees, native flora and enjoy
stunning views of the city with free guided walks.

EnviroFEST 2019

30 March, 10am - 3pm, Whiteman Park
This is a free, family friendly event where you can
learn how to become more green and sustainable
at home. EnviroFEST aims to increase
our understanding of the importance
of trees and conserving our natural
environment. Explore a range of
displays, join in with workshops and
listen to a variety of short talks.

12
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Hold your own Easter Egg Hunt!
Easter is only a few hops away so why not
get your family members and friends out in
the garden with your own fun-filled Easter
Egg Hunt. Everyone loves
an egg hunt, no matter
their age and you can
even get creative with
clues and treasure maps.
It’s a great way to spend
time outdoors with your
favourite people.

J U N I P E R

iLearn

D E V E L O P I N G

O U R

P E O P L E

A new way of learning
is coming to Juniper
Cooking with Autumn
produce
It’s no coincidence that Autumn rhymes
with “yum” (well sort of). There are
so many delicious fresh goodies that
are in season from March to May and
as the weather cools, it’s a great time
to get that oven and stove cranking.
Some of the foods currently in season
are; apples, figs, grapes, peaches,
nectarines, nashi pears, persimmons
and quinces, pumpkins, asparagus,
zucchini, turnips, potatoes, broccoli and
much more.

Fig &
Muesli
Bowl
Ingredients:
2/3 cup of vanilla yogurt
1 fresh fig quartered
1/2 cup toasted muesli or muesli
clusters
A handful of grapes
Honey to drizzle
Simply place yogurt in a bowl. Top
with fig, muesli and grapes. Drizzle
with honey. Tip: For a pop of colour
and a boost of antioxidants add a
sprinkle of pomegranate seeds.

FUN FACT

– while commonly
thought of as a
fruit, the fig is
actually a flower!

Our Training & Development Services team have been
busy preparing for the implementation of a brand new
learning system for Juniper staff. Juniper iLearn is
an easy-to-use online tool, giving staff access to the
resources they need to complete a variety of training
programs.
This exciting development will provide more flexibility
and convenience for staff, improve the efficiency of our
training systems and ultimately ensure our residents
and clients continue to receive the best care.
Training & Development Services Manager, Margaret
Antonucci said dozens of mandatory and optional
training courses will be included and staff will have
more flexibility to create and manage their own learning
journey.
“Juniper iLearn allows people to work at their own
pace and stay on top of their mandatory training
requirements using customised staff profiles and
dashboards. A range of optional training units will also
be available for staff to choose from,” said Margaret.
“‘Learning hubs’ are being installed at Juniper sites with
dedicated, standalone computers for staff to access
the system, however because it’s online they can
also access Juniper iLearn from
anywhere!”
The Training & Development
Services team is
communicating with staff
in various ways on the new
system, which is due to
‘go live’ in the next few
months and the team
will provide ongoing
support throughout the
implementation.
“There is still some
work to be done, but
we are very excited
about introducing our
staff to this fantastic
new way of learning,”
said Margaret.

J U N I P E R

iLearn

D E V E L O P I N G

VIVA VOCÉ

O U R

P E O P L E

AUTUMN 2019

13

Welcome to Juniper
A warm welcome to all new staff members who have joined Juniper in recent
months in a wide variety of roles. We’d like to introduce a number of new
recruits who are also key contacts for you within the Juniper team.

Eve Currie
As Executive Officer, Eve works
with our Chief Executive Officer
and the Juniper Board, providing
effective governance, strategic and
administrative support.
Eve joins us with extensive
experience in a wide range of
areas. Earlier in her career, she held executive
administrative roles within the mining, insurance
broking, health insurance and community service
sectors. After completing an MBA, Eve worked in
consulting, strategic planning, career transition
support and project management and more
recently Eve held middle and senior management
roles for a small health provider.
When she is not at work, you will most likely find
Eve in her overalls, painting and renovating her
“DIY fixer-upper” home!
Like many of our team members, Eve was drawn to
Juniper’s positive organisational values and culture
including the dedication of our people to provide
quality care to older people in the community.
“I’m enjoying everything about working here. The
people are so friendly and the work environment is
really positive,” said Eve.
“Chris is great to work with and the Executive and
Board are very supportive.”

Peggy Winston
Peggy is very excited about
taking on the role of Residential
Manager at our brand new
residential aged care development
in Albany, Juniper Korumup, which
is currently in its final stages of
construction.
Peggy is a qualified Registered Nurse with a broad
range of clinical experience in many different areas,
previously working in medical, psychiatric and
palliative care wards as well as theatre nursing.
After moving to Albany 17 years ago, Peggy
worked with a home care provider as a Registered
14
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Nurse and a clinical nurse specialist and extended
her training in the area of wound management
and palliative care services. Before joining Juniper,
Peggy successfully managed an aged care facility
in Albany while also completing a Diploma of
Management in Aged Care.
“This is a fantastic opportunity to be part of a new
aged care facility here in Albany and to work with
a large professional organisation. I always take
the path with heart and Juniper certainly fits that
criteria,” said Peggy.
“Absolutely everyone I’ve met lives and breathes
the Juniper values and you don’t know how
refreshing that is!”

Anne Pike
Welcome to Anne Pike, our new
Residential Manager for Juniper
Bethshan in Katanning. Anne is
returning to her country roots,
born in Katanning and then living
in Kojonup before moving to
Rockingham.
With a career in aged care spanning more than 20
years, Anne has much experience working in rural
communities, working across WA and the Northern
Territory.
“I first worked in residential aged care as a student
and then progressed to Care Coordinator before
taking on a managerial position,” said Anne.
Among her other roles Anne has worked as an
aged care consultant and a Senior Advocate
for Advocare WA and more recently she was a
Residential Manager for Juniper facilities in Derby.
“Juniper really is an employer of choice, supporting
their staff and encouraging them to achieve their
best,” said Anne.
“I am very much enjoying the professional support
I’m receiving from Juniper Central, my co-workers
and staff.”
“It’s been great getting to know residents and their
families and meeting local people who are keen to
volunteer and assist with a variety of activities.”

Liz Handley
Liz joins us in a new role as
Project Coordinator, working
to build the project capacity of
staff across Juniper as we enter
an exciting phase of growth and
development.
Currently focusing on a number
of projects including Juniper Korumup, (our
new residential care facility in Albany), the
redevelopment of Juniper Chrystal Halliday in
Karrinyup and the roll out of an upgrade to our
rostering system, Liz works in collaboration
with project teams to achieve the best results
for clients, staff, communities and the Uniting
Church.
“Any organisation has two simple streams –
business as usual and projects,” explains Liz.
“The future of Juniper is in the projects we
plan, implement and review. We are creating a
centralised view of projects so all staff across the
organisation can collaborate effectively.”
“My style of project management is all about
people and bringing people on a journey to a
new future we can all be proud of.”
A project professional for 20 years, working
internationally, Liz has lived in Perth for the last
12 years, carrying out projects for large, high
profile organisations such as NAB, Rio Tinto,
Lend Lease, Newcrest Mining, Qantas, Scitech
and the City of Perth.
Juniper’s values and Christian ethos were major
drawcards for Liz.
“I know from my professional experience that
having organisational values present in all
decisions and actions empowers staff to achieve
their best,” said Liz.
“Over the years I have come to realise the
importance of faith and I feel that I can bring all
of me to work at Juniper, including my heart.”

Staff Movements
Former Residential Manager of Juniper Ella
Williams, Kath Detoni has taken on the role
of Residential Manager for Juniper Chrystal
Halliday in Karrinyup, which is currently being
redeveloped and due to open later this year. Lily
Smith, previously Care Coordinator at Juniper
Tranby, is now the new Residential Manager at
Ella Williams. Congratulations to both Kath and
Lily on their new positions.

Long Serving Staff
We acknowledge our staff who have
achieved many years’ service and we thank
them for their commitment and the positive
effect they have on people’s lives every day.
The following staff members have recently
reached service milestones with Juniper:
Nola Simpson - Juniper Annesley
Thida Toe-Myint - Juniper Annesley
Renee Clarke - Juniper Annesley
Janet Decena - Juniper The Residency
Wayne Bevan - Juniper Assets
Rachael Chate - City of Bayswater Hostel
Illuminada Maudi - City of Bayswater Hostel
Joan Stevenson - City of Bayswater Hostel
Juliet McDonnell - City of Bayswater Hostel
Lynette Mercer - City of Bayswater Hostel
Jacqueline Cathie - Juniper Community
Catharine Vanvastenhoven
- Juniper Community
Michelle Williams - Juniper Community
Glenda Lucas - Juniper Community
Hazel Paterson - Juniper Community
Rachel Sutcliffe - Juniper Community
Lesley Gill - Juniper Ella Williams
Philippa Laufmann - Juniper Ella Williams
Agnes Dyba - City of Bayswater Hostel
Kathlynn Hands - Juniper John Bryant
Meaza Fissehatsion - Juniper Pilgrim
Bau Lum - Juniper Pilgrim
Savita Bisht - Juniper Riverslea
Mary Elliott - Juniper Sarah Hardey
Sherralyn Hill - Juniper Sarah Hardey
Cathrine Moyo - Juniper Sarah Hardey
Jamilah Pitney - Juniper Sarah Hardey
Gladys Collier - Juniper St Andrew’s
Debra Frost - Juniper St Andrew’s
Ayleen Steedman - Juniper St Andrew’s
Pauline Russo - Juniper St Andrew’s
Kathleen Rock - Juniper Tranby
Seija Makinen - Juniper Annesley
Jacqueline Grant - Juniper The Residency
Mary Dragtstra - Juniper Community
Gail Hamersley - Juniper Community
Irene Mitchell - Juniper Community
Donna Forte - Juniper John Bryant
Virginia Steinmetz - Juniper Chrystal
Halliday Serviced Apartments
Cheryl Haffenden - Juniper Community
Annette Sampson - Juniper Cygnet
Johanna Russ - Juniper Hillcrest
Sandra Oxford - Juniper John Bryant
Doreen Gower - Juniper St Andrew’s
Katrina Mott - Juniper Annesley
Annette Evans - Juniper Bethshan
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Life is good at
Noranda Village
Noranda Village is one of Juniper’s
smaller retirement living communities,
with 12 units, 13 residents, four dogs
and one very friendly cat!
One of the many benefits of living within a
retirement village is the sense of community that
exists and the social connections created between
residents.
At Noranda Village, special occasions such as
Australia Day and milestone birthdays are a great
reason to get together for a sundowner, where
residents gather to enjoy food, drinks and lots of
chatting. As the funny stories and jokes begin,
everyone has a good laugh.
For the past 14 years these popular gatherings were
organised by long-time residents, Pat, Nola and
Helen. More recently some of the newer residents
have taken over the event coordination role.
For those who are interested, a Bible meeting is
held each month at Nola’s place with morning tea,
making for a very friendly morning.
Independent Living Coordinator Michelle Smith says
retirement living in a small complex is great.
“Everyone gets to know each other well but they
can still maintain their privacy,” she said. “Cheers
from all at Walmsley Drive, Noranda!”

Retired and living with Juniper?
Need help at home?
Our professional home care and support
services are available to Juniper retirement
living residents. Enjoy independence and
stay connected with family and friends!

Personal care and domestic assistance
Social support for trips, outings and
appointments. You don’t need a referral
to find out more and many services are
subsidised.

Who cares? Juniper cares.
Contact Juniper Community
on 6363 6324 or email
homecare@juniper.org.au.

