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Vision
A good life for all our people.

Mission
To enhance the independence, spiritual 
fulfilment and enjoyment of life of older 
people through care, accommodation and 
support services. 

Values
Juniper embraces core values to direct and 
guide our actions, and reflect the Uniting 
Church ethos. 

Welcome is being warm, friendly, gracious, 
empathetic to all, and open to new ideas.

Respect is valuing people for their 
uniqueness and being just and honest in 
our dealings.

Compassion is caring for others and 
responding to need using the highest 
standards to provide comfort and enable 
healing.

Hope is looking forward with confidence  
and expectation.

About Juniper
Juniper is a Christian, values driven, 
community benefit organisation that excels in 
social enterprise for the benefit of the whole 
Western Australian community.

Our antecedents first welcomed residents in 
1949 and we have now grown to more than 
1,800 staff and 500 volunteers who work 
to enhance the lives of more than 4,000 
Western Australians.

Have something to share?
If you have a story idea or want to share your 
news, email junipernews@juniper.org.au  
or write to: Juniper News, Juniper,  
PO Box 810, Balcatta WA 6914.

Submissions may be edited for space  
or clarity and only photographs submitted  
by email can be reproduced.  
For more information, email  
junipernews@juniper.org.au.
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Cover: Miniature therapy horse Zorro and his half-sister Moonshadow 
together with their owner Jacquie have brought much delight to our 
residents this year and they wish everyone a very Merry Christmas.
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As the year comes to a close, 
we can reflect positively on what 
has been an exceptional time 
for everyone here at Juniper.

There have been many milestones 
and achievements in 2019, 
from celebrating Juniper’s 70th 
anniversary and commencing 
additional services in Perth and 
in the regions, to welcoming 
new faces to the Juniper team.

All the while, we have been 
navigating colossal change 
throughout the organisation, 
mostly brought to us from 
external influences, such 
as changing community 
expectations, the Aged Care 
Royal Commission and new 
quality standards for aged care.

You could say that the breadth of 
changes at Juniper, now and in 
the months and years to come, 
are a reflection of a life well lived: 
Juniper has never been static 
and we continue to look to the 
future with confidence and hope.

Change is inevitable and should 
not be feared. Accepting and 
embracing difference gives our 
lives greater meaning and is the 
wellspring of rich, deeper and 
more meaningful experiences.

So, I sincerely thank all our staff 
and volunteers for your hard 
work and inspiring dedication.

You are the positive difference 
in the lives of thousands 
of people who depend on 
Juniper for a good life.

Looking forward there is much 
work and further change 
ahead: Juniper’s goal is to be 
a provider and employer of 
choice in aged care in WA. This 
means we are always looking at 
ways to improve our services, 
systems and processes.

And we must continue 
to meet the needs of our 
residents and clients in an 
increasingly challenging and 
demanding environment.

Other important areas of focus 
include our Reconciliation 
journey; how we provide 
further affordable housing to 
older people in need; how we 
continue to attract, retain and 
develop the best staff who 
have rewarding careers; and 
how we respond positively 
to the Royal Commission’s 
outcomes later next year.

I look forward to keeping you 
informed of these developments 
and to journeying together 
to achieve our goals.

At this special time of the 
year, I wish you and your 
loved ones a blessed, happy 
and safe Christmas and new 
year. Let us join together in 
celebrating the Christmas 
message of hope and renewal!

With grace and peace

Chris Hall
Chris Hall AM
CHIEF EXECUTIVE OFFICER

Thank you to Juniper staff and volunteers

A very marey Christmas!
The much-loved miniature therapy horse Moonshadow returned to Juniper Hilltop for one last visit before 
Christmas, delighting residents and their families for the facility’s Family Fun Day in November. Jacquie 
from Heavenly Chariots and her miniature horses, Zorro and Moonshadow have brought many smiles to the 
faces of Juniper residents this year with their popular visits and cart rides. 



Generous donations help Geraldton 
aged care residents get out and about
Juniper aged care residents and 
staff in Geraldton were delighted 
with the surprise arrival of a 
brand-new custom fitted bus, 
made possible by the legacy of a 
former Geraldton Primary School 
schoolteacher and active Uniting 
Church member.

Myra Ethne Barclay, (known as 
‘Ethne’), bequeathed substantial 
funds to Juniper which have been 
used to purchase eight brand 
new Mercedes Sprinter buses, 
specifically modified for aged care 
residents to ensure comfort and 
safety on much-loved day trips. 

The first of these buses arrived 
at Juniper Hillcrest in October to 
surprise residents and staff who 
had been fundraising for a bus for 
some time. Donations from City 
of Greater Geraldton, Crothers 
Construction and Mr and Mrs 
Patience, whose mothers both 
lived at Hillcrest, also contributed 
towards the purchase of the 
Geraldton bus. 

Ethne’s son Grahame Barclay, 
said it is wonderful and very fitting 
to see the first bus delivered to 
Geraldton, where his mother 
lived and worked as a primary 
school teacher for more than 20 
years with her husband Dr Hugh 
Barclay. 

Both active members of the local 
Uniting Church congregation, 
Ethne and Hugh were involved 
with the fundraising efforts to 
establish Juniper Hillcrest, first 
opened in 1986. 

“Mum was a big supporter of 
aged care and particularly loved 
bus trips during her own time in 
a residential care facility, so it’s 
great to know so many residents 
will benefit from her bequest,” 
said Grahame.

Juniper Hillcrest manager, Beth 
Thompson, said the bus will make 
an enormous difference to the 
lives of residents who very much 
enjoy regular outings.

“Our goal is to support residents 
in living their best life and bus 
trips play such an important role 
in this,” said Beth. 

“With our own bus we can create 
so many memorable and happy 
experiences for Hillcrest residents 
where they can enjoy the best 
of our local surroundings and 
stay connected to their local 
community, while still feeling safe 
and supported.”

Volunteer Coordinator, Tim 
Law was involved with the 

specification of the buses to 
maximise comfort and safety for 
passengers.

“The buses have been modified 
with high roofs, spaced seating, 
purpose-built side steps with 
handrails, adjustable armrests and 
tray tables,” he said. 

“Rear hooks for walkers, state 
of the art retractable wheelchair 
restraints and vertical grab rails 
on the back of seats are just some 
of the many other impressive 
features of the new buses, 
scheduled for delivery to other 
Juniper facilities over  
the coming months.”

Dr Hugh and Ethne Barclay

Left to right: Executive Director 
Corporate Services, David Fisher 
and Chief Executive Officer Chris 
Hall with Grahame Barclay and 
Volunteer Coordinator, Tim Law
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History rides into Hayloft
Volunteers from the Kelmscott-Pinjarra 10th Light Horse Memorial Troop visited Juniper Hayloft recently 
with their travelling display of memorabilia. A uniformed mounted volunteer rode onto the grounds while 
other presenters from the Troop talked about the history of this Regiment. Residents found the visit 
incredibly interesting and moving as they listened to stories of the Regiment’s service at Quinn’s Post, 
Pope’s Hill and The Nek on the Gallipoli Peninsula in 1915. 

Riverslea reap gold at the Juniper Olympics
Congratulations to Riverslea’s team who won the 2019 Juniper 
Olympics held at Ella Williams in Noranda. Over the last ten 
years, a number of Juniper facilities take part in their own 
annual “Olympic Games”, going head to head in fun and 
competitive games such as skittles, table bobs and beanbag 
toss, culminating with a staff game to close the ceremonies. 
The winning team takes home a shield and all competitors 
leave with a certificate and many happy memories. 

Planting for a 
fruitful future
Staff from Juniper Charles 
Jenkins, Transition Care 
recognised the organisation’s 
70th year by planting a 
beautiful Ornamental Plum 
tree (Prunus blireana), in the 
facility’s front garden and they 
look forward to watching it 
flourish in the years to come.

Every year thousands depend on high quality care from Juniper. Help our programs 
by making a valued donation or bequest to Juniper. For more information contact 
PR Manager Roley Myers on 9240 0313 or roley.myers@juniper.org.au.

HOW YOU
CAN MAKE A 
DIFFERENCE
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Busy Bees at Juniper  
            Elimatta Retirement Living 
Community spirit is strong at Juniper Elimatta Retirement Living with 
the residents volunteering their time for a recent Busy Bee to spruce 
up the grounds. A special thank you to Luke, grandson of Robert 
and Jean Menzies, who was a big help on the day. Thank you to all 
volunteers for your hard work. 

A green 
thumbs up for         

independenc
e

Despite living with health issues that challenge her mobility, Joan 
can still tackle those troublesome weeds in her garden with the 
support of Juniper’s Commonwealth Home Support Program 
services. Simple tasks like these mean the world to our home 
care clients, enabling them to maintain independence in their 
own home and continue the tasks of everyday living with a little 
help from our dedicated Community Support Workers. 

Our Northam apprentice 
chefs are keeping it in 
the family with mother 
and son duo Jayden 
and Natalie Prowse 
both receiving silver 
medals at the Australian 
Culinary Federation 
Apprentice Chef of the 
Year competition in 
September. Natalie is a 
1st year apprentice chef 
at Juniper Bethavon 
and her son Jayden is 
a 2nd year apprentice 
chef at Juniper 
Bethavon. 

The Northam apprentice 
chefs, who are 
completing a Certificate 
III in Commercial 
Cookery, have achieved 
much success this year 
under the guidance 
of Juniper’s Northam 
Chef, Thomas Irvine. 
Thank you Tom and 
well done to Natalie and 
Jayden! 

Family  
food  
fight
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Juniper’s 70th year celebrations
The celebrations continued in the final quarter of Juniper’s 70th year with morning teas for staff, volunteers, 
residents, family and friends taking place across the state, culminating in Juniper’s 2019 Staff Excellence 
Awards and 70th Anniversary Cocktail Night. Turn the page for highlights from this wonderful night. 
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Juniper’s  2019
Staff Excellence Awards

& 
70th Anniversary Cocktail Night 

Juniper staff and volunteers came together 
for a very special night on Friday the 15th of 

November for the Juniper 2019 Staff Excellence 
Awards & 70th Anniversary Cocktail Night. 
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Innovation Award 
accepted by Juniper 

Volunteer, Elaine 
George with Sharon 
Rodden, Residential 

Manager Juniper 
Elimatta.

Team Award accepted 
by Beth Thompson, 
Residential Manager 

Juniper Hillcrest

Manager/Supervisor 
Award accepted 
by Mary Mews, 

Residential Manager 
Juniper Hayloft

Employee Award 
accepted by 

Residential Manager 
for Northam, Tony 
Carter on behalf of 
Brooke Witheridge
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Juniper Korumup officially opens in Lockyer
Albany’s newest residential aged care home, Juniper Korumup, was officially 
opened and dedicated as part of a special ceremony held on the 26th of 
September.
Juniper Chief Executive Officer, Chris Hall, said the care and accommodation needs of the Great 
Southern region’s ageing population are being met with contemporary services in this excellent state-of-
the-art 100-bed care home.

“Family members should not feel compelled to find accommodation for their loved ones further afield 
– residents can enjoy the most modern services available and live life in comfort in the community they 
love,” he said.

“Juniper Korumup brings enormous benefits to the community through the construction and operation 
of the building, as well as employment and rewarding career opportunities in the aged care sector.”

Korumup is the Noongar Nation’s Menang Group’s word for boronia, a plant native to the local area.

Rev Corina van Oostende, Uniting 
Church Minister with Juniper 

Korumup Residential Manager, 
Peggy Winston

Left to right: Chief Executive Officer Chris Hall,  
Rev Steve Francis, Former Juniper Chair Fred Boshart and 

Residential Manager Peggy Winston
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One of Juniper’s newest residential care homes, Juniper 
Korumup in Albany, scooped up an impressive number of 
awards in the 2019 Master Builders Building Excellence Awards 
for the Great Southern. 

The 100-bed care facility, officially opened in September won; 
Best Regional Project, Best Aged Care Building, Excellence in 
Brick & Block Paving, Site Manager of the Year and the Silver 
Trowel Award.

Awards judge Charlie Baggetta said the bright, airy and 
welcoming building, built by Crothers Construction, blew away 
old ideas of aged care homes. 

“It’s an amazing building full of smart ideas which have been 
well executed,” he said. 

The double storey construction has four wings and features 
many open spaces and a good use of glass to make the most of 
natural light and enhance the connection between indoors and 
outdoors. 

Juniper Property Development Manager, Will Singer said Juniper 
could be proud of the project’s high level of local community 
involvement.

“We are passionate about investing in the local communities 
where we operate and about eighty percent of this project was 
completed with local services, suppliers and materials,” he said.

Juniper Korumup celebrated at  
Master Builders Awards

Looking back on 70 years  
at St David’s Retirement Living
Juniper St David’s Retirement Living residents gathered to 
celebrate the organisation’s 70th anniversary with a trip down 
memory lane. 

Led by President of the social committee, Brenda, a number of 
residents delivered an entertaining presentation on the history of 
St David’s in Mt Lawley - one of our organisation’s oldest sites. 
Guests enjoyed learning some interesting facts about their home, 
originally the site of Lewis Cockram’s magnificent house, built in 
the late 1800s. The Federation Style Residence was constructed 
by James William Wright who also built iconic buildings such as 
Woodbridge House, the 
AMP Building and York 
Town Hall. 

Following the 
presentation Alan, who 
has lived at David’s 
the longest, cut the 
cake with new resident 
Judy, before everyone 
enjoyed a celebratory 
morning tea.

Juniper Board 
Changes
In September this year, 
Juniper farewelled two long 
serving members of the 
Juniper Board – Fred Boshart 
and John Jeffreys – each of 
whom had completed their 
maximum terms of service on 
the Board. 

Their unwavering commitment 
and enormous contributions 
to Juniper over many years 
are acknowledged with deep 
gratitude. Maree Arnason has 
replaced Fred Boshart as the 
Chair of the Juniper Board. 

Maree is an experienced 
director and senior executive 
with a career spanning 30 
years in the resources, energy 
and manufacturing sectors. 
Maree is a Non-Executive 
Director of ASX-listed Sandfire 
Resources and a Co-Founder/
Director of Energy Access 
Services, which operate a 
WA-focused digital wholesale 
gas trading platform. An 
active contributor to the not-
for-profit sector for 25 years, 
Maree serves on CEDA’s 
WA State Advisory Council 
and is an AICD WA Division 
Councillor. 

Maree was first appointed to 
the Juniper Board in March 
2014 and has held various 
portfolio responsibilities since. 
We congratulate Maree on her 
new appointment.
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Tripping the light 
fantastic
The team at Juniper St Andrew’s have a 
talent for making dreams come true and 
when resident Jim Christie shared his 
experiences of being a champion ballroom 
and tap dancer and how much he would love 
to see professional dancers perform again, 
Clinical Nurse Manager, Lily Smith was on the 
case. 

Lily contacted her professional ballroom 
dancing friends, Debi Hegearty and 
her dancing partner, Darryl Davenport 
who surprised Jim with a very special 
performance, in full costume, in the activity 
hall. Jim was absolutely delighted! 

Juniper Rowethorpe 
Men’s Coffee Club
One of the benefits of living in a retirement 
community is the social interaction. There are 
many opportunities to interact with fellow villagers 
at Juniper Rowethorpe with walking groups, craft 
groups, movies nights and dinner dances on offer. 
More recently a Men’s Coffee Club has formed, 
meeting every Thursday at the Terrace Café. General 
Manager Housing, Glyn Butler popped in recently to 
enjoy a coffee and brought along his pride and joy 
to show the group – an orange 1975 Holden SLR 
Torana. We think the number plate says it all! 
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Christmas is remarkably close – it seems to have 
snuck up again without warning. What makes your 
Christmas significant and memorable?

No doubt the shops are overflowing with hundreds 
of gift ideas and menus are being created from 
family traditions and available food supplies.

In the midst of the extra activities with many more 
decisions, arrangements to be made and the 
additional stress and rush of life, what would help 
you to embrace the joy and peace of Christmas?

Sometimes they get forgotten in the multitude 
of things and demands of daily living, yet they 
remain an essential part of what helps us to thrive 
as human beings. Joy is a wonderful experience 
and peace is a much longed-for state of heart and 
mind.

The first Christmas brought a new source of joy 
and peace to the world that has never stopped 
giving since then. Perhaps best shared with our 
loved ones, joy and peace invite us to take time 
to stop, to take in, to give and receive and take a 
moment to ponder all that is life-giving.

Adrienne Inch
Team Leader Pastoral & Spiritual Care

Pastoral Care Reflection

 

You could consider fighting poverty and 
building hope this Christmas by supporting 
communities in Africa, Asia and the 
Pacific. Purchase gifts that are donations 
to projects identified as priorities by local 
communities. You get a card to give to 
your loved one that describes the gift and 
how you have made a difference to other 
people’s lives. 

You can purchase chickens for a family 
to start a business in Bali, nutrition 
supplements for undernourished children 
in Timor Leste, support for children and 
adults with a disability, or provide clean 
water to communities in Papua New 
Guinea, as just a few examples.  

Do yourself a favour and 
infuse a little flavour

Water is the preferred drink 
to keep our bodies hydrated 
and we need to increase our 
daily water intake during the 
warm summer months. Keep 
it interesting and infuse some 
natural flavour by adding 
sliced fruit to your water 
jug or bottle. Try 
oranges, lemons, 
strawberries, green 
apples and kiwi fruit 
or experiment with 
your own favourite 
fruity flavours. 

Pastoral and Spiritual Care Week  
Monday 24 to Friday 28 February 2020

Stuck for Christmas gift ideas?

Have a look at the Uniting World gift 
catalogue at 
https://everythingincommon.com.au/

Uniting World is the overseas aid, 
development and mission agency of the 
Uniting Church – a project that has grown 
out of community need, ensuring your 
donations go to where it is needed most. 

Stay well this summer
The start of summer is an exciting time of year as we shake off those 

winter blues and look forward to the fun of the festive season. Amongst 
all the activity, rising temperatures can sneak up on us and health experts 

warn some groups are at a greater risk of experiencing heat-related 
illnesses than others, including people aged 65 and over. Remember 

these quick tips to stay healthy and happy during the warmer weather.

Drink 
plenty 
of 
water.

Stay 
inside 
for the 
hottest 
parts of 
the day.

Keep the 
house cool by 
closing blinds/
curtains, using 
air conditioning 
or fans. 

Watch weather 
forecasts and 
plan ahead to 
ensure your 
comfort on a 
hot day. 

Be sun 
safe and 
slip, slop, 
slap. Don’t 
forget your 
sunglasses! 
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The gang from Juniper Hilltop have been busy these last few months, 
enjoying a day trip to Whiteman Park, a themed in-house beach party 
and a very special visit from the kids of Kensington Day Camp with the 
children creating portraits of the residents during their time together. 
Despite all the recent fun, this fun-loving bunch still had petrol in the 
tank for the Lapathon for Telethon. Staff paired up with residents to walk 
the “circle” at Hilltop’s front entrance, raising $345. Well done team! 

Hilltop 
happenin

gs


