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Juniper Rowethorpe
fundraiser is a walk
in the park
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The six Aboriginal seasons
of South-West WA

Vision
A good life for all our people.

Mission
To enhance the independence, spiritual
fulfilment and enjoyment of life of older
people through care, accommodation and
support services.

Values
Juniper embraces four core values that
direct and guide the way we relate and
behave. These values are universal human
values which, for Juniper, are inspired by
the Uniting Church Christian tradition.
Welcome is being warm, friendly, gracious,
empathetic to all, and open to new ideas.
Respect is valuing people for their
uniqueness and being just and honest in
our dealings.
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Compassion is caring for others and
responding to need using the highest
standards to provide comfort and enable
healing.
Hope is looking forward with confidence
and expectation.
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Care-on-the-Go

St Andrew’s
art exhibition

10 Maurice

6

rides again

Build up your
immunity with
the humble
but healthy
cauliflower

About Juniper
Juniper is a Christian, values driven,
community benefit organisation that excels in
social enterprise for the benefit of the whole
Western Australian community.
Our antecedents first welcomed residents in
1949 and we have now grown to more than
1,800 staff and 500 volunteers who work
to enhance the lives of more than 4,000
Western Australians.

Have something to share?
If you have a story idea or want to share your
news, email junipernews@juniper.org.au
or write to: Juniper News, Juniper,
PO Box 810, Balcatta WA 6914.
Submissions may be edited for space
or clarity and only photographs submitted
by email can be reproduced.
For more information, email
junipernews@juniper.org.au.
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An exciting, challenging year ahead
With the new year well underway, I take this opportunity
to acknowledge the effort and dedication of our frontline
teams across Juniper who continue to provide great care
and services in a period of unprecedented change.
This year is shaping up to be
even more challenging than
2019 because the majority
of our residential sites will be
undergoing re-accreditation from
June onwards.
To enable our residential services
to achieve accreditation, a
transformational program of
self-assessment and continuous
improvement is advancing. Part
of this work has included the
commencement of development
programs for our registered and
enrolled nurses.
Spearheaded by our Clinical
Governance team and
supported by our training,
infection control and nursing
leads, this fundamental training
commenced in February and will
support our teams’ considerable

skills as effective clinicians.
I encourage nursing staff to
attend these sessions as they are
rolled out this year.
Clinical development is one part
of an array of changes sweeping
across Juniper.
The implementation of our
Care-on-the-Go project is well
underway. Among other benefits,
sites will ultimately have access
to Wi-Fi and staff can work more
effectively using mobile devices,
thereby giving residents and
clients a richer, person-centred
experience.
Another important development
that took place earlier this month
was the launch of a new Quality
Management System for Juniper.
In short this new system will
boost our capabilities immensely.

The introduction of these and
other projects are significant
achievements that will continue
to assist Juniper to provide
excellent services to our
residents and clients. I deeply
thank the outstanding efforts of
the many managers and staff
involved.
As we look forward to the Easter
holiday break and some wellearned rest, I reflect on the
meaning and great significance
of Easter - its universal
messages of renewal, hope and
joy, and I wish you well.
Blessings

Chris Hall

Chris Hall AM
CHIEF EXECUTIVE OFFICER

Thank you Laura
After a long and valued association with Juniper in Northam,
Laura Fox recently retired from her duties as a Juniper Volunteer.
A dedicated and longstanding member of the Northam
Uniting Church community, Laura was involved with the
management committee that originally set up Bethavon
and is well known throughout Northam for her generous
work with the Uniting Church over many years.
During the last 13 years, Laura has volunteered her time as
a Pastoral Care Volunteer at Juniper’s Northam residential
care facilities, providing companionship to residents and
leading worship services.
Juniper Bethavon Residential Manager, Tony Carter
presented Laura with a Certificate of Appreciation and
she was celebrated by residents and staff with a joyous
morning tea.
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Working together to keep cultural
connection strong in Fitzroy Crossing
Juniper Guwardi Ngadu and Nindilingarri Cultural Health Services in Fitzroy Crossing, work closely together
in a variety of ways to bring each of their residents and clients together as much as possible.
Juniper Guwardi Ngadu Residential Manager, Mia Elmasri said the partnership works well in their small
town where cultural connection to family is strong.
“We provide meals for Nindilingarri’s meals on wheels program for community elders accessing their
services and Nindilingarri deliver their exercise and music program at our facility where both our residents
and their clients can attend,” said Mia.
“This means everyone comes together weekly to reconnect and spend valuable time enjoying each other’s
company and family members have the opportunity to see each other regularly.”
To celebrate their wonderful year together the two organisations held a joint Christmas party for residents,
clients and staff where over 50 people attended. A fantastic spread was provided by Guwardi’s cooks,
Caroline and Julie who worked with Nindilingarri’s team to provide this happy event, enjoyed by all.

Six Seasons
Juniper recognises Aboriginal and Torres Strait Islanders as the First Peoples of Australia, their
unique relationship to Country and their derived cultures and is seeking to build an appreciation of
Aboriginal perspectives and cultures.
The initial stages of our journey include educating and embedding the practice of ‘acknowledgment
of country’ at organisational meetings and celebrating and honouring country and Aboriginal
cultures through building features and artwork.
Recently, Noongar Elder and artist Neta Knapp, was commissioned to represent the six Aboriginal
seasons of South-West WA. The artwork illustrates flora of the season and currently hangs in
the training room of Juniper Central so many can enjoy this colourful presentation. There is an
information card alongside the artwork to educate interested people about the six seasons.
February-March marks the commencement of the Bunuru, known as the season second summer
and the time of the adolescence. Bunuru (pictured below 2nd from the left) is the hottest time of the
year with little to no rain. Hot easterly winds continue with a cooling sea breeze most afternoons if
you’re close to the coast. Traditionally this was, and still is, a great time for living and fishing by the
coast, rivers and estuaries.
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Artist: Neta Knapp (Elder Noongar Goreng language group)
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Together, Bev and John Lowe have dedicated their lives to helping others in need.
The founders of two successful charities that have helped thousands of vulnerable
Western Australians, this remarkably generous and compassionate couple did not
imagine a time would come when they would need some help of their own.
Bev and John first signed on to
Juniper’s Commonwealth Home
Support Program (CHSP) five
years ago when health issues
began to impact on the quality
of their daily living activities and
have recently been upgraded to a
Level 2 Home Care Package with
the help of Juniper Client Care
Advisor, Belinda.

Juniper’s home care services
have eased much of the stress
at home for the Thornlie couple,
supporting them with essential
tasks such as meal preparation,
housework and now gardening.

“At first you think you don’t really
need much help but then you
realise that you can’t live without
it,” said Bev, who at 78 has dealt
with cancer and now lives with
lymphedema and arthritis. John
turns 88 this year has issues with
his heart and recently had one
eye removed.

“We have a lovely lass come and
help us clean, prepare a meal
for that day and also prepare the
vegetables for the following days.
That’s a big help to us.”

“Bev and John love their garden
and take great pride in its
appearance so when I noticed
gardening was becoming difficult
for them, I knew it was time to
increase their level of care and
arrange gardening services for
them,” said Belinda.

“We want to stay in our own
home for as long as we can and
we can only stay here because
we have Juniper,” said Bev.

After moving to Western Australia
from Victoria, Bev and John
founded a charity called Manna
Industries, a volunteer-run food
program for people in need and
later created MoortCare which
offers support to seniors, families
and others in need through a
variety of ways.
It’s no surprise that Bev and
John’s generous work has been
recognised with the Medal of the

Order of Australia and a John
Curtin Medal. These days, they
still work with MoortCare, despite
having to slow down and focus
on their own health.
“When you are younger you don’t
think you’re going to need any
help but you have to be sensible
about these things and plan for
your ageing,” said Bev.
“Our Client Care Advisor Belinda
is marvellous. She’s like a friend
always checking on us - these
are just very nice things to have
in your life.”
With some help around the home,
Bev and John are able to spend
more time doing the things they
love like tend to their vegetable
garden and continue their work
with MoortCare. “It keeps the
mind active and the spirit light!”
laughs Bev.
For information on Juniper’s home
care services visit juniper.org.au
or call 1300 313 000.

Juniper News

3

Care-on-the-Go –
improving our care
with technology
An exciting new project is
underway throughout Juniper’s
residential care homes. Care-onthe-Go embraces the flexibility
of technology, improving the way
staff partner with residents to
help them live their best life.
The multi-staged project will
deliver Wi-Fi connectivity to all
of Juniper’s residential sites and
equip staff with mobile devices
such as iPads, allowing carers
and lifestyle coordinators to
engage with residents wherever
they are most comfortable.
Information, Communications
and Technology Manager
Dan Beeston, said the mobile
technology gave staff greater
flexibility and more time to work
collaboratively with residents
when discussing and recording
their care needs and personal
interests.
“Resident information used to be
typed into a desktop computer,
often copied from handwritten
notes. With Care-on-the-Go,
staff are no longer tied to a desk
and can spend more time with
residents, developing stronger
relationships and doing what
they do best,” he said.

Kate and Peter talking technology

“Residents can see their own
information and engage with staff
on matters regarding their own
health, wellbeing and personal
desires.”

Juniper St Andrew’s in Balcatta
was one of the first sites to
launch Care-on-the-Go and
resident Peter Ashworth gives it
a big thumbs up!

Care-on-the-Go is also helping
residents to stay connected
to their world with the Wi-Fi
services enabling access to
online communication with family
and friends as well as the option
to purchase for themselves,
subscriptions to streaming
services such as Netflix, Stan or
Foxtel.

“I enjoy my Netflix and it’s
great to now be able to access
it directly on my TV. Plus the
Grandkids love their Wi-Fi of
course and it means they can
stay and visit for longer,” he said.

Juniper has worked closely with
residents and their families to
ensure they are comfortable
with staff using mobile devices
and the security and privacy
of resident information is a top
priority.

A talented artist, Peter spends
much of his time painting
landscapes and can now
bring his laptop with him to
the lounge where he paints for
inspiration.
“I Google different places to
paint. Technology is great and
I’m learning a little bit more every
day,” he said.

Congratulations
on 107 years!
Two of our residents marked very special milestones
in January. Dulcie Fawcett (pictured left) from Juniper
Hillcrest in Geraldton and Jessica Dade at Juniper
Trinity in Bentley both celebrated their 107th birthdays!
Jessica’s secret to a long and happy life is: “to not
worry about anything.” A good tip for all of us!
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Artists’ exhibitions draws a crowd
What better way to relax and enjoy a fun pastime that you can share with others?
At Juniper St Andrew’s an impressive array of paintings, crafts and models were on show at our recent
arts and crafts display.
Peter Ashworth, who had many artworks on show after taking up painting only about 18 months ago,
said he enjoyed the relaxation it gave him.
Other residents were proud to show their works which included paintings, photos, crafts and more.
Con Smith whose models of historic sailing ships Victory and Endeavour, also drew many admirers.
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Prepare and protect
against the Flu
this autumn
As we bask in the milder warmth and
pleasant sunny days that come with autumn,
preparing for Influenza or the Flu season
may not be front of mind. However, Juniper’s
Infection Control Specialist Norman Davies,
says March is the best time to vaccinate
against this contagious respiratory illness.
“Timing is very important as the flu
vaccination does wear off after three to four
months of receiving it,” says Norman.
“While Flu can occur at any time, it usually
peaks during the winter months so autumn is
a good time to get vaccinated.”
The severity of each season can be
unpredictable but last year was a particularly
severe Flu season in Western Australia.
“We see approximately 4,000 to 6,000
cases of Flu each year in WA but last year
there were over 22,000 cases reported and
occurring earlier than usual,” said Norman.
Older people are among the high-risk groups
when it comes to the Flu virus, along with
young children and pregnant women, due to
reduced immune systems. Now is the time to
speak with your GP or health care provider
about an Influenza vaccination to ensure you
receive the best protection.
Protect your family and loved ones
The Flu is highly contagious and if you have
family or loved ones who are more at risk
than others remember these simple points:
Get yourself vaccinated as this
remains the most effective way to
reduce the likelihood of catching
and spreading the virus.
Do not visit a loved one if you or
your children are feeling unwell,
particularly if they are living in close
proximity to others at a retirement
village or residential care facility.
Wash your hands thoroughly and
regularly to reduce any chances of
spreading infection.

Cook up some
cauliflower
The humble cauliflower is actually a great source
of fibre and vitamins, particularly Vitamin C. With
its simple flavour, cauliflower is an incredibly
versatile cruciferous vegetable, making a delicious
appearance in all sorts of recipes from bakes and
casseroles to salads and soups. Build up your
immune system with this easy and healthy creamy
cauliflower soup.

Healthy Creamy
Cauliflower Soup
INGREDIENTS
1 head cauliflower
3 medium potatoes, peeled and diced
1 large onion, diced
2 cloves garlic, crushed
1 L salt-reduced chicken or vegetable stock
500ml water
500ml low-fat milk
pepper, to taste
chives, chopped, to serve
6 wholegrain dinner rolls, to serve

METHOD
Roughly chop cauliflower, including stalk to no
larger than 1cm cubes.
Add to a large pot with potato, onion, garlic, stock
and water. Place over high heat, bring to the boil
then simmer over medium heat, covered, for
20 minutes until cauliflower stalk is tender.
Remove from heat, add 400ml milk and puree with
a stick blender or in batches in a food processor.
If desired, stir though more milk for a thinner
consistency.
Ladle soup into bowls, season with pepper,
sprinkle with chives and serve with a dinner roll.
For some variation, replace onion with diced leek
and cook with garlic in olive oil spray until softened.
Try adding a teaspoon of curry powder or
2 teaspoons of ground cumin and cook until
fragrant before adding remaining soup ingredients.
Source: www.livelighter.com.au
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Spiritual Carryeone
is for eve

Juniper celebrated Pastoral & Spiritual Care Week from the 24th to the 28th of February to promote
and celebrate the pastoral and spiritual care delivered across our organisation by all staff as part of a
commitment to our core values of Welcome, Respect, Compassion and Hope.
This year’s theme was: Spiritual Care is for everyone, focusing on how staff can participate in the spiritual
care of residents and clients to promote connection and wellbeing. Juniper’s Pastoral and Spiritual Care
team hosted a series of morning and afternoon teas across Juniper sites where staff were also reminded of
their own access to Pastoral and Spiritual Care as a means of personal support in their various roles.

Pastoral Care Reflection
Recently I have been interviewing to fill some job vacancies and it reminded me of being a job
applicant myself – the uncertainty, anxious waiting and hearing the news of whether I’d been
successful or not. Then to start a new job in a new place and having to learn many new things.
Getting a new job is one of life’s challenging transitions and there are many others through our
lifespan. At Juniper we are often meeting people in transition as a consequence of ageing or
changing life circumstances – the transition of a declining body, the transition as we see our loved
ones become less able, situations that result in the transition to hospital or residential care.
Some transitions are most welcome, others we struggle to manage as we find ourselves moving to
a new situation we haven’t always chosen.
We can feel stuck in an uncomfortable space, in a transition period when what we have known,
perhaps loved, disappears and the new hasn’t yet emerged.
The season of autumn is a very visual illustration of transition as we see the leaves change colour
to accommodate changing circumstances, and then separate from the tree and fall away. It can be
an enriching experience to watch this change of season in your garden or local park.
By contrast, a back to front transition takes place in the story of Easter, from death to life. And
some of our transitions are like this too aren’t they? Sometimes we have to let something go before
a new thing can appear.
Adrienne Inch
Team Leader Pastoral & Spiritual Care
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A work of art at Hayloft
The artistic and crafty talents of the Juniper Hayloft community were showcased at the facility’s first fete and
in-house art exhibition.
Residents worked with Therapy Assistants to create a range of beautiful paintings and crafty items while
Maintenance Officer, Tom handcrafted wooden display boards to exhibit the creations. Not only were family
and friends blown away by the impressive exhibition, residents loved what they were able to achieve. What a
fantastic team effort!

Intergenerational partnership creates age friendly solution
Perth College students have sought input from their
friendly neighbours at Juniper St David’s as part of
a project to investigate the challenges older people
face when travelling into the city.
Year five and six students entered the First Lego
League competition where schools from all over
Australia were invited to submit solutions to
problems cities are facing now and into the future.
As part of their research, St David’s retirement
living residents, Eleanor, Lyn, Victoria, Marion
and Victor, were only too happy to share their
experiences and revealed a major problem for older
people in the city is their compromised sense of
balance which makes it difficult to use escalators.
The students’ proposed solution to this problem
was a device that attaches to the arm and helps to
stabilise the user when they feel off balance.
Working with our residents as their project
developed, the students were able to gain further
8
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feedback on its comfort, storage and even how to
effectively pitch their idea to the judges.
Perth College is pleased to report their team won
a Research Award and were nominated in WA for
the Global Innovation Award, meaning they have
a chance to travel to America for the International
Championships. Well done to our St David’s focus
group who were obviously a big inspiration – go
team!

Rock
& Roll

is here to stay at
Juniper Hayloft

The glad rags were on and the
jukebox was playing at Juniper Hayloft
as staff and residents rocked around
the clock for their fun-filled 50s Night.
Special invitations on old vinyl records
encouraged everyone at the Martin facility to
step back in time for one night and immerse
themselves in an era when rock and roll was
first born.
Professional dancers bopped and twisted the
night away with prizes dished out for the best
dance moves and best dressed. Good golly
Miss Molly - a swell time was had by everyone!

Long Serving Staff
We acknowledge our staff who have
achieved many years’ service and we thank
them for their commitment and the positive
effect they have on people’s lives every day.
The following staff members have recently
reached service milestones with Juniper:
Jennifer Gillon - Juniper Riverslea
Elisabeth Roberts
- City of Bayswater Hostel
Pauline Graham - Juniper Hilltop
Sharon Smith - City of Bayswater Hostel
Astrid Kelly - Juniper Ella Williams
Rebecca Fowler - Juniper Trinity
Valerie Turner - Juniper Annesley
Sandra Richardson - Juniper Bethavon
Milagros Loos - Juniper Elimatta
Marian Francis - Juniper Ella Williams
Immaculata Kihaule - Juniper Hilltop
Wannakan Wilkins - Juniper Hilltop
Wirawon Tough - Juniper Hilltop
Lyn Vine - Juniper John Bryant
Debra Fung - Juniper Sarah Hardey
Joan Mataki - Juniper Annesley
Michelle Tomlin - Juniper Bethavon
Jodie Wade - Carramar
Dusan Duric - Maintenance
Sirirak Lamkit - City of Bayswater Hotel
Judith Lauva - City of Bayswater Hostel
Nevzeta Mrkonjic - Juniper Community
Michelle Winter-Fielding
- Juniper Community
Noraidah Mohd Kasim - Juniper Elimatta
Susan Munro - Juniper Ella Williams
Parashar Ravel - Juniper Ella Williams
Lynette Lock - Juniper Ella Williams
Leah Smith - Juniper Hayloft
Marie Zamore - Juniper Hayloft
Michelle Lawson - Juniper Hilltop
Jessica Derilo - Juniper John Bryant
Sonia Sohun - Juniper John Bryant
Tiffany Hofisi - Juniper John Bryant
Maria De Castro - Juniper Pilgrim
Wendy Treadgold
- Juniper Rowethorpe Catering
Josephine Nickson - Juniper Sarah Hardey
Dianne Bicker - Juniper St Andrew’s
Wendy Chibi - Juniper St Andrew’s
Henryka Dutkiewicz - Juniper St Andrew’s
Robyn Kevill - Juniper St Andrew’s
Yulia Balyuk - Juniper St Andrew’s
Emmanuael Eustasie - Juniper St David’s
Amanda Camplin - Juniper Trinity
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Rowethorpe walkathon
When retiree and volunteer Judy Robertson aimed to bring independent living and aged care residents
together to raise money for bushfire affected communities, she got more than she bargained for …more
money that is! Judy and friends raised more than $3,000 with a “Wothorpe Wobblers” fundraiser in February.
Retirement living residents joined a parade of residents, staff and volunteers for a walkathon around Juniper
Rowethorpe in Bentley.
An awesome effort from all involved!

Maurice rides again
Former stockman and Juniper St David’s resident Maurice Ansell has proven
it’s never too late to get back in the saddle.
When he first moved into St David’s in Mt Lawley, Maurice spoke with
Juniper staff about his love for horses and how much he would love to ride
again for his 93rd birthday.
Wherever possible, Juniper staff love to make dreams come true and
Residential Manager Helen Pryce and Pastoral Care Coordinator Michael
O’Reilly worked with specialist riding group Horsepower Australia to help
Maurice ride again.
On the 13th of November, just a day after his 93rd birthday, Helen and
Manjula (activities staff) accompanied Maurice to Pinjar where he enjoyed his
long-awaited ride with horse “Paddy”.

