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Juniper Home and 
Community Care

Find out more at juniper.org.au

Or call us on 1300 313 000



Our Services

We celebrate the unique differences in every individual. 
That’s why we offer a range of care and support services  
to achieve your personal goals and meet your needs. 

Personal Care

Support with showering, dressing, 
continence, personal hygiene and 
beauty routines to help you look  
and feel your best. 

Cleaning 

Support with cleaning, laundry, ironing 
and changing linen, for a sparkling 
clean home that’s a pleasure to live in. 

Meal Planning

Meal planning and preparation,  
for meals that taste delicious and 
provide the nutrition you need.  
Home delivery of ready-made meals  
is also available in most areas. 

Home Safety

Environment safety assessments to 
identify and remove potential risks, 
minimise injury and accidents, helping 
you	to	feel	confident	and	stay	safe	in	
your home. 

Nursing 

Medication management, continence 
support, wound care, catheter care, 
comprehensive health assessments 
and other nursing support services to 
help you live well.

Allied Health Services

Physiotherapy, occupational therapy 
and podiatry services to maintain 
strength, assist rehabilitation, support 
independence and improve general 
wellbeing. We can also assist with 
health aids and equipment, following 
an occupational therapy assessment 
and recommendation. 

Transportation

Transport services for appointments, 
shopping, errands and social visits, 
helping you to stay connected with 
family, friends and the community.

Pet support 

Support to help you care for your 
pet’s every need, from feeding and 
walking to vet visits and grooming 
appointments. 

Gardening

Keep your garden looking its best, with 
one-off	garden	clean	ups	or	regular	
maintenance support. Services include 
lawn mowing, weeding, leaf clearing, 
hedge trimming, pruning of small trees 
and bushes. 

Companionship

Fancy a game of cards or love a good 
chat? Our friendly team can support you 
with doing the activities you enjoy most. 

Home Maintenance 

Support with general home maintenance 
activities such as gutter maintenance 
or general repairs, for a home that’s 
functional and easy to live in. 

Palliative Care

Our friendly and compassionate team 
help individuals receive practical 
and emotional support to be as 
comfortable as possible. 

Pastoral Care

From a casual conversation to ongoing 
support, our Pastoral Care team 
provides compassionate support 
when it’s needed most. 



Government Subsidised Home 
Care and Support Options 

Government subsidised home care in Australia is 
available in two forms – via the Commonwealth 
Home Support Program (CHSP) or through a 
Home Care Package. 

CHSP provides entry-level home support for 
people who require a low level of care to  
keep living independently and safely at home.  
It’s only recommended to those who need  
one or two services.

Home Care Packages are designed for people 
with low to more complex care needs. There 
are	four	levels	of	funding,	with	different	funding	
amounts. Refer to the Home Care Package table 
to the right for more information. The funding 
individuals receive is based on their care needs. 

How to access Government 
subsidised Home Care and 
Support Options  
An assessment through My Aged Care, the 
Australian Government’s national aged care portal, 
will help determine what type of home care you 
may be eligible for. 

There is high demand for Home Care Packages, 
and with limited Government funding there can  
be extensive wait times between an assessment 
and when you begin receiving support services.  
If you are considering help at home, begin your 
application process sooner rather than later to 
ensure you are in the best position to receive the 
help and support you need, when you need it. 

Private home care and support services are 
available - please refer to the next page for details.

CHSP and Home Care  
Package Costs
The Australian Government may expect you to 
contribute to the cost of your home care. The 
costs you are expected to pay will vary depending 
on the form of care you are eligible for and your 
financial	circumstances.

Home Care Packages

Package 
Level 

Level of care needs

Level 1 • Basic care needs

• Support 1 to 2 times per week, 
with activities such as cleaning, 
personal care, shopping and 
transport. 

Level 2 • Low care needs

• Support 3 to 4 times per week, 
with activities such as cleaning, 
personal care, shopping and 
transport.

Level 3 • Intermediate care needs

• Support most days, with 
activities such as cleaning, 
personal care, shopping  
and transport.

• Support from nurses or  
allied	health	staff.

Level 4 • High care needs

• Support daily, with a higher 
level of care from nurses or 
medical professionals. 

My Aged Care estimates the following wait times:

Home Care Packages

Package 
Level

Approximate wait times

Level 1 3 to 6 months

Level 2 12+ months

Level 3 12+ months

Level 4 12+ months 



Follow these steps  
to complete the process
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Contact Juniper on  
1300 313 000 and our 
friendly team can help 
you get started.

After receiving your 
letter from My Aged 
Care, contact Juniper on 
1300 313 000 to set up a 
meeting to discuss your 
approved home care.

Contact My Aged Care on  
1800 200 422 to request 
eligibility testing and to receive 
an assessment from your local 
Aged Care Assessment Team.

We will work with you to 
develop a plan that suits your 
needs and independence 
goals. Our friendly and 
professional team will schedule 
ongoing visits to ensure you 
have the support you need to 
live well.

You will receive a letter from 
My	Aged	Care	confirming	the	
details of your assessment 
and the type of home care 
that you are eligible for. 

Private Services
Our Home and Community Care services are also 
available without Australian Government funding.  
The cost for services will be the same, but without 
the rebate option from the Government. 

Interim Support 

If you are waiting for your government approved 
home care to be allocated, we can work with you 
to put in place short-term private services, so 
you can receive care and support while you wait. 
We will meet with you to plan solutions based on 
your individual circumstances. 



Why Juniper Home and Community Care services?
We prioritise personalised care tailored to the needs and preferences of the individual. We take the time to 
get to know you – your likes and dislikes, your aspirations and goals. 

 Our caring and attentive team take the time  
 to understand what is important to you,   
	 explaining	the	different	care	and	support		
 services that are available.

 Our team will partner with you to provide your  
 chosen care and support services, respecting  
 your choices while maintaining your safety,  
 privacy and dignity.

Together, we provide modern aged care that supports you to enjoy life at home and in the community.

About Juniper
At Juniper, we support Western Australians to live life the way they choose, 
through aged care services that encourage independence and enhance 
enjoyment of life. Our services include: 

Home &  
Community Care

Retirement Living Residential Aged Care



Why Choose Juniper?

Your complete care partner 
We provide complete aged care support to 
Western Australians for every stage of the care 
journey, from Home and Community Care to 
Retirement Living and Residential Aged Care. 

For our customers,  
not for profit
As	a	not-for-profit	aged	care	provider,	the	profits	
we	generate	benefit	our	clients,	residents	and	the	
wider community. With no shareholders to pay, 
we’re	able	to	focus	on	making	a	difference	where	 
it matters most. 

Decades of experience
With more than 70 years’ experience, we truly 
understand aged care. We are proud to be a trusted 
partner, providing exceptional care and support 
services tailored to the needs of each individual. 

Innovation for the future
We collaborate with Curtin University to provide 
high quality clinical learning experiences for health 
science students. Plus, we partner with Alzheimer’s 
WA to ensure our care teams have access to the 
latest training and education. These partnerships 
ensure we maintain a fresh approach to care, 
while helping to create a sustainable aged care 
workforce for the future.

An engaged and skilled 
workforce
We know that exceptional care begins with great 
people. Our team are engaged, highly skilled and 
motivated to provide the highest standards of 
care,	and	we	invest	heavily	in	staff	training	and	
development to ensure their skills remain at the 
forefront of industry best practice. We are proud 
of	our	care	providers,	and	ensure	their	efforts	are	
recognised and rewarded. 

Care within close reach 
Our Home and Community Care network will come 
to you, supporting you to live independently at home. 
With 11 retirement living communities throughout 
the metropolitan area and 26 residential aged care 
facilities conveniently located across Perth and 
regional	WA,	Juniper	offers	care	locations	close	to	
family and friends. 

Our roots 
Juniper is one of three community service 
organisations formed under the Uniting Church 
Western Australia. Although Juniper’s roots are 
based in Christianity, we celebrate diversity in all 
forms and welcome people regardless of ethnicity, 
faith, age, disability, culture, language, gender 
identity or sexual orientation.
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“I never have any complaints. 
They are all lovely with my 
wife. They have become family. 
They treat her really well.”

- Home and Community 
Care client family member. 


