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Navigating  
Support at Home
Your simple guide to navigating  
Juniper Support at Home. 
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Hello, we’re Juniper.
As one of WA’s biggest non-profit aged care providers we 
understand the importance of community and culture and 
being a part of both.  

We believe that getting older doesn’t mean you should stop doing what 
you love or stop being who you are. At Juniper, we keep you connected 
to the people, passions and places that have always brought you joy. 
We want you to keep being you and that’s not just something we say. 

It’s a promise. 
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Honest and realistic, it’s our thing.
We don’t sugar coat ageing. It can be hard. But we’re here to support you  
with exceptional care, accommodation and support services, so you can  
get on with your life.  

That’s why we created this book. Navigating Support at Home can be a lot to 
process, especially when you’re starting out.   

We’re here to walk you through these questions with some simple guides and 
handy tips on how to get started with aged care, how to access funding,  
what you can expect on your journey, and what’s available.  

And what we don’t answer in these next few pages, we’re always there on the 
other end of the phone for a chat to help you navigate the system.  

  1300 313 000     juniper.org.au
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About Support at Home
Support at Home is a government-funded program designed to support 
older Australians to live independently and safely in their own homes 
for as long as possible.

Juniper is your local Support at Home provider, delivering expert and 
compassionate support so that you can continue living independently at home, 
connected to the people, passions and places you love. 

Categories of support
•	 clinical supports, such as nursing care, occupational therapy and podiatry
•	 independence, such as help with transport and respite care
•	 everyday living, such as cleaning, gardening, shopping and meal preparation.

Juniper offers Support at Home services in Perth and across parts of regional 
Western Australia.

Eligibility
To be eligible for Support at Home you must be 65 years old and over,  
or 50 years or older for Aboriginal or Torres Strait Islander people.
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How much does Support at Home cost? 
Whilst Support at Home is a government-funded program, you may be required  
to pay a co-contribution for some services. 

All clinical services are fully funded by the government. This means that if you 
receive these services within your budget you do not need to pay any additional 
contributions.

For supports under independence and everyday living your means assessment, 
completed by Services Australia, will determine how much you contribute 
personally.

If you are worrying that you may not be able to afford home care, please don’t. 
There is assistance available and your co-contribution is calculated on your means.

Free financial support available 
Services Australia have free services to help you make decisions about your  
aged care needs.  

Aged Care Specialist Officers (ACSOs) help with aged care information. 

 1800 227 475

Financial Information Service (FIS) help you make decisions about financial issues 
and is available to everyone. You do not need to be receiving government payments 
or services to access FIS.  

 132 300 (say “Financial Information Service” when asked the reason for your call.)

You can also seek independent advice from a Financial Advisor. The Government’s 
MoneySmart website (moneysmart.gov.au/) has tips on how to choose the right 
Financial Advisor. 

Financial hardship assistance 
If your financial situation changes due to circumstances out of your control, you can 
apply for financial hardship with Services Australia. If you are eligible the government 
may provide some financial aid towards your expenses.  

Services Australia will check how much income you have access to after you have 
paid all your essential expenses. If you have access to more than 15% of the basic 
age pension after you have paid your essential expenses, you may not be eligible for 
financial hardship assistance.
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Steps for getting  
Juniper Support at Home 

5. Contact Juniper 

2. Apply for an assessment

1. My Aged Care account

7. Services start!

6. Juniper Care Partner visit

4. Notice of Decision  

3. �Complete an income and assets  
means assessment
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Getting started:  
Navigating Support at Home
Starting your aged care journey begins with setting up your profile with My Aged Care.  

My Aged Care is the Federal Government organisation that supports you to find out 
more about aged care and what potential government-funded aged care services you 
may be able to receive.

This can be done online, via a phone call or in person:

  1800 200 422  Monday–Friday 8am–8pm, Saturday 10am–2pm   

  myagedcare.gov.au

  �In person: If you would prefer to talk to someone face to face, you can make an 
appointment with an Aged Care Specialist Officer (ACSO) at a Services Australia 
centre by calling 1800 227 475.

Juniper tips
•	 You will need to provide some personal information such as your address and 

phone number.
•	 Have your Medicare card ready.
•	 You may want to set up consent for a trusted person to call on your behalf.  

You can also set this person up as a Registered Supporter. You will need the 
contact details of this person and their medicare card details.

•	 You will need to share some of your current experiences with daily living.  

Once you have given your details to My Aged Care you will receive a My Aged Care 
ID number which is unique to your profile. This is an important number to have 
throughout your journey so My Aged Care and the aged care provider you choose 
can quickly see all your details and updates in one place.

1. My Aged Care account
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2. Apply for an assessment

Before you can access government-subsidised aged care services for the first 
time, you need to be assessed.

You can apply for an assessment through My Aged Care. 

An assessment is where a person talks to you about your circumstances  
so they can assess which services you qualify for and how much assistance  
you will receive.

Apply for an assessment for aged care services
This can be done online, via a phone call or in person:

  1800 200 422  Monday–Friday 8am–8pm, Saturday 10am–2pm   

  myagedcare.gov.au

  �In person: If you would prefer to talk to someone face to face, you can 
make an appointment with an Aged Care Specialist Officer (ACSO) at a 
Services Australia centre by calling 1800 227 475.

An assessment organisation will be in contact with you to arrange a date and 
time to conduct the assessment in person at your current residence. The wait 
time for an assessment is between 2-6 weeks.

Other ways to get an assessment
A health or aged care professional can make a referral for an assessment 
for you using My Aged Care’s “Make a referral tool”. You can ask the below 
professionals to do this for you:
•	 Your GP, medical specialist or nurse;
•	 Hospital professional such as a social worker;
•	 Community health professional;
•	 Community workers;
•	 Or your aged care service provider (like Juniper).
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Handy hints
•	 Consider your goals and what your needs are?  

Ask which services are available to help support this.
•	 Think about your lifestyle and happiness.
•	 You may be asked about how you are going at home.
•	 You may be asked if you have any concerns about your personal safety.
•	 You may be asked what is important to you including community and  

cultural activities.
•	 You may be asked what supports you currently have in place.

Assessment
Assessments are done in person, at your own home. This is where the assessor 
will determine what your needs are. 

You should have handy:
•	 Medicare card and one other form of ID proof (DVA card, driver’s licence, 

healthcare card, or passport)  
•	 A support person (if you would like one)
•	 Any doctor referrals 
•	 Your GP or other health professionals contact details
•	 Any information on any support you receive
•	 Let My Aged Care know if you need special assistance to communicate,  

such as a translator or Auslan interpreter.

Juniper tip
The assessor is there to understand what daily life is really like for you.  
They’ll look at your clinical, independence, and everyday needs — things you 
might need help with to reach your goals. It’s important to be honest and share 
examples of how things may have recently changed.
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You will need to contribute towards the cost of your services, based on the 
service being delivered and what you can afford. This means that when you pay 
a contribution, the government pays the remainder of the price of that service 
to your provider.

To determine how much you contribute please complete an income and assets 
means assessment with Services Australia. For veterans this will need to be 
completed with the Department of Veterans’ Affairs (DVA).

Clinical Care services such as personal care nursing and allied health are not 
means tested and do not require a co-contribution within your funding budget. 
Independence services like social support and transport; and everyday services 
like domestic assistance and shopping, are means tested. Depending on the 
results of assessment you may need to co-contribute towards these support 
services. You are charged a percentage of the cost of each service, which you 
pay to the provider, and the government pays the rest.

It is important you contact Services Australia, otherwise maximum 
contributions apply. 

Contact Services Australia on: 

  1800 227 475

3. �Complete an income and 
assets means assessment



Navigating Support at Home | 11

My Aged Care will send you a letter called a Notice of Decision. 

If you are approved for Support at Home, you will receive a Support at Home 
Classification. 

Classifications include ongoing services with 8 different ongoing funding 
classifications

Note: For those approved on or before 31 October 2025 this will be 4 transitioned 
Home Care Package classifications.

The Notice will outline which service categories you are able to utilise once your 
funding is allocated to you.

If you are approved to receive ongoing Support at Home services, you will be 
assigned one of 8 classifications with funding. This will depend on your care needs 
and includes funding for care management.

To start receiving services from Juniper, you will need to wait to hear from My Aged 
Care about when funding has been assigned to you. 

Your funding wait times from My Aged Care depend on the services you were 
approved for and your priority category.

4. Notice of Decision



12 | Juniper Aged Care

Ways to get in contact with us:

  08 6363 6324

  welcome@juniper.org.au

Please have your Notice of Decision letter and your My Aged Care Support at Home 
referral code. 

A Juniper Customer Engagement Advisor can come visit you at your home.  
They can:

•	 Discuss your goals and what services can support with this
•	 Look at your funding and your budget
•	 Answer any questions you may have
•	 Review with you an agreement.

5. Contact Juniper
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Your Juniper Care Partner will be your key contact. 

Their initial responsibility is to meet with you and carefully listen to your needs, 
find out what is meaningful to you and understand what you want to achieve. 

Together you will develop and discuss your Care Plan and what is available 
according to your My Aged Care assessment and finalise you quarterly budget.

Services will start according to your Support at Home Care Plan.

As you change, so will your care plan. Your Care Partner regularly checks back in 
with you to ensure your services continue to meet your needs. 

If something doesn’t feel right or you notice your needs change, you can request 
a plan review from your Care Partner.

6. Juniper Care Partner visit

7. Services start!
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Kimberley

Pilbara

Gascoyne

Mid West

Goldfields–Esperance

Wheatbelt

Great Southern
South West

Peel

Perth

Wyndham
Kununurra

Where does Juniper offer  
Support at Home services?

*�Juniper Home Care services parts of the Peel, Wheatbelt, 
Great Southern and Goldfields regions. 

JULY 2026
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Our Promise to 
Customers 

Best           
Care 

Honest  
and real 

Championing 
you  

Curious  
at heart  

A warm 
welcome 

Every step  
of the way  

Our commitment 
to provide the best 
care and support 

all the time. 

We want to keep 
you connected to 

the people, passions, 
and places you’ve 

always loved.

We act with  
compassion and  

kindness and bring  
our expertise to you.

We will listen and 
always ask how you 

are and what you need, 
adapting when change 

is needed.

Providing quality care 
and accommodation, 
no matter where you 
are on your journey. 

We have the courage  
to tell it as it is,  

and support your 
choices.
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