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Hello, we’re Juniper.

As one of WA’s biggest non-profit aged care providers we
understand the importance of community and culture and
being a part of both.

We believe that getting older doesn’t mean you should stop doing what
you love or stop being who you are. At Juniper, we keep you connected
to the people, passions and places that have always brought you joy.
We want you to keep being you and that’s not just something we say.

It’s a promise.
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Juniper

Honest and realistic, it’s our thing.

We don’t sugar coat ageing. It can be hard. But we’re here to support you with
exceptional care, accommodation and support services, so you can get on with
your life.

That’s why we created this book. Navigating aged care can be a lot to process,
especially when you’re starting out. Where do you start? What’s available?
How can you afford it?

We’re here to walk you through these questions with some simple guides and
handy tips on how to get started with aged care, how to access funding, what you
can expect on your journey, and what’s available.

And what we don’t answer in these next few pages, we’re always there on the
other end of the phone for a chat to help you navigate the system.

@ 1300 313 000 juniper.org.au
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Getting started:
Navigating My Aged Care

Starting your aged care journey begins with setting up your profile with
My Aged Care.

My Aged Care is the Federal Government’s organisation that supports you to find
out more about aged care and what potential government-funded aged care
services you may be able to receive.

Setting up a profile with My Aged Care allows you to check what services you may
be eligible for.

This can be done online or via a phone call:

@ 1800 200 422 myagedcare.gov.au

Handy hints

* You will need to provide some personal information
such as your address and phone number.

* Have your Medicare card ready.

*  You may want to set up consent for a trusted person to call on your behalf.

* You will need to share some of your current experiences with daily living.

Once you have given your details to My Aged Care you will receive a My Aged Care
ID number which is unique to your profile. This is an important number to have

throughout your journey so My Aged Care and the aged care provider you choose
can quickly see all your details and updates in one place.

Juniper tip jz‘.

Don’t wait until it’s urgent. Government wait times for an assessment, receiving

funding to start services at home, or finding a residential aged care home with a
vacant room can be long — often months or even a year. Planning ahead means

you’ll have more choice, more time, and less stress when you need support.
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Juniper

Ready for an assessment?

An assessment is where a person from My Aged Care talks to you about your
circumstances so they can assess which services you qualify for and how much
assistance you will receive.

During the assessment a nurse, social worker, or another government
representative will visit your home. They will evaluate your physical and mental
health, look at how you manage everyday activities, and ask questions to identify
the support you need.

Apply for an assessment for aged care services

You can do this online at My Aged Care or over the phone.

@ 1800 200 422 myagedcare.gov.au

Other ways to get an assessment

A health or aged care professional can make a referral for an assessment
for you using My Aged Care’s “Make a referral tool”. You can ask the below
professionals to do this for you:

* Your GP, medical specialist or nurse;

* Hospital professional or administration staff;
*  Community health professional;

+  Community workers;

* Or aged care service provider (like Juniper).

The professional will require your Medicare or DVA details and personal
information, including your date of birth and contact details.

Once you have been referred, a My Aged Care assessor will call
(usually 2-6 weeks) to make a time for your assessment.
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Assessment

Assessments are done in person, at your own home. This is where the assessor
will determine what your needs are.
You should have handy:

* Medicare card and one other form of ID proof (DVA card, driver’s license,
healthcare card, or passport)

* A support person (if you would like one)

* Any doctor referrals

* Your GP or other health professionals contact details
* Any information on any support you receive

» Let My Aged Care know if you need special assistance to communicate, such
as a translator or Auslan interpreter

Juniper tip %

The assessor is there to understand what daily life is really like for you.

They’ll look at your clinical, independence, and everyday needs — things you
might need help with to reach your goals. It’s important to be honest and share
examples of how things may have recently changed.
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Juniper

What do | find out at or after the assessment?

My Aged Care will send you a letter with your assessment results and if you are
eligible for services, as well as a support plan with instructions on what to do next.
It can take up to 6 weeks to receive your Assessment Outcomes letter.

For each service you are eligible for you will receive a unique referral code.

You can also see this information online on your My Aged Care account.

Broadly, Aged Care services that you may be eligible for can be described broadly
under two categories:

Care and support Residential

while you are still accommodation

living at home and care

* With the goal for you to stay * Living in an aged care home
living at home independently where you receive 24/7 care
for as long as possible and support

» Level of care and support is * Length of stay can range from
specific to your needs at the a permanent move, a shorter
time of assessment period for respite, or a few

+ Length of care can range weeks post hospital stay

from a few weeks to get you
back to where you were, to
ongoing care and support

T
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What’s next?

Your support plan will give you advice on how to access the services you are
eligible for and how to find a provider.

The My Aged Care website has more information, as well as provider listings to
help guide you.

Juniper tips

If you are eligible for support in your home (Home Care)

If you are eligible for Support at Home, please know that there is a wait
time to receive services. My Aged Care will notify you once Support at Home
funding has been assigned to you.

Services Australia or Department of Veterans’ Affairs (DVA) may require
you to fill out an income or means assessment form. This assessment will
determine what amount you will contribute towards your care.

If you are eligible for Residential Care

When choosing a provider please know there may be a wait time for the
home of your preference.

When applying for a permanent placement in an aged care home it is
important for providers to understand your care needs to ensure that you can
receive quality care. Your My Aged Care support plan and any recent medical
advice is helpful in determining this.

Every person who enters permanent care pays a Basic Daily Fee. This is set at
85% of the basic single aged pension. The fee covers daily running costs such
as laundry and cleaning.

Every person who enters permanent care does not need to pay towards their
clinical care. This is subsidised by the government.

Income and Assets means assessment: to access government subsidies
that support Everyday Living Costs, Non-Clinical Care or Accommodation
costs you will need to complete an assessment through Services Australia or
Department of Veterans’ Affairs. The government will issue you with a letter
to confirm if you need to contribute towards care or accommodation.

Means tested fees:

i) Hotelling Supplement: This includes services such as catering, cleaning,
and gardening. Your government means assessment will let you know if
you can afford to contribute more towards everyday living costs.

i) Non-Clinical Care Contribution: This includes bathing, mobility assistance
and lifestyle activities. Your government means assessment will let you
know if you can afford to contribute towards non-clinical care.

Accommodation Costs: depending on the results of your government means
assessment you may need to contribute partially or fully towards the costs of
your room.
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Our Promise to

Customers

Voo

Best
Care

Our commitment
to provide the best
care and support
all the time.

&

Honest
and real

We have the courage
totellitasitis,
and support your
choices.

Championing
you

We want to keep
you connected to
the people, passions,
and places you’ve
always loved.

(@)
o

Curious
at heart

We will listen and
always ask how you
are and what you need,
adapting when change
is needed.

A warm
welcome

We act with
compassion and
kindness and bring
our expertise to you.

Every step
of the way

Providing quality care
and accommodation,
no matter where you
are on your journey.
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Our Locations

Residential Aged Care

Our locations

LEGEND

Albany Kununurra
Juniper Korumup 0000 Juniper Gerdewoonem o o
Bentley Marangaroo izseijec'":::l
Juniper Annesley 0000 Juniper John Bryant o0
Juniper Charles Jenkins [ YO Martin o
Dementia Specific
Juniper Cygnet 00O  Juniper Hayloft o000 corvio
Juniper Hilltop ®@® Morley
Juniper Trinity o0 Juniper Carramar Village o0 o
Transition Care
Derby Mount Lawley
Juniper Numbala Nunga @®  Juniper St David’s o0 ®
Embleton Juniper Riverslea o Co-located
. . Multi-purpose
;—'Jol;lrrr?elrFeC/rr.: lzfaBr;: r:xs;fer Hostel . ‘ Menora site featuring
- Yy Ty o By - Juniper Elimatta . . . Residential Home and
Fitzroy Crossing Retirement Living
Noranda
Juniper Guwardi Ngadu ®
Juniper Ella Williams (X
Geraldton
. . Northam
Juniper Hillcrest (X ) " °
Juniper Bethavon
Karrinyup
. . Juniper The Residency L X
Juniper Chrystal Halliday @ @ ©
Katanning Wagin
atannin
- Juniper Waratah Lodge o
Juniper Bethshan o
Kelmscott
Juniper Sarah Hardey (X )
Kununurra @®
Derby ®
® Fitzroy
® Marangaroo Crossing
® Noranda
()
Karrinyup ® Morley
® Embleton
Menora ®
Mount Lawley ®
Perth @
® Geraldton
()
Bentley o Northam
Perth | Wagin
® Katanning
()
Albany
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2
Junlper
Home Care & Retirement Living

Our Retirement Living locations

Albany Mount Lawley

Juniper Boronia Court Juniper St David’s O RETIREMENT
Community Centre O@ Menora Retirement Living
Bedford \JUniper Elimatta . . Co-located
Juniper Salisbury Retreat Noranda Multi-purpose

site featuring
Bentley Juniper Noranda Village Residential Home and

Retirement Living
Juniper Rowethorpe Tri

NP P L1 gg HOME AND

Dianella Juniper Chrystal Gardens COMMUNITY CARE
Juniper Rosemount Waterman’s Bay @ Home Care Region
Karrinyup Juniper Euroka Services in your

own home
Juniper Chrystal Halliday 000
Morley . Home Care Office
Juniper Carramar Village O @ D2y centre

‘ Allied Health

Our Home and Community Care services Therapy Centre

Benticy Retith O Community Centre
Juniper Rowethorpe © ® © servicing Perth Metro region o

N Transition Care
Goldfields Peel East, North and South
Servicing parts of the region @ Servicing parts of the region Metropolitan Perth
Great Southern Wyndham
Servicing parts of the region @® Juniper Wyndham Day Centre @ @ ; .
Karrinyup Wheatbelt and Wﬂiﬁ?ﬂé
Juniper Chrystal Halliday © ® © Juniper Northam Office 'Y )
T Servicing parts of the region Kimberley

Juniper Kununurra Day Centre o0

Pilbara

Waterm.an’s Bay

® Noranda
Trigg ©® O ® Dianella
Karrinyup ® Morley
Bedford ®

Menora ®
Mount Lawley ®
Perth @

Goldfields-Esperance

® Bentley ‘ Wheatbelt

Great Southern

*Juniper Home Care services parts of the Peel, Wheatbelt, Great Southern and Goldfields regions. JULY 2024
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