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Lynn Koehler (79) was heading into a craft 
class at the village in January this year when 
she spotted fellow resident Frances Hadfield 
(80) holding a bag promoting performances of 
Wagner’s ‘The Ring Cycle’.

For those not in the know, The Ring Cycle is 
a series of epic musical dramas written by 
German composer Richard Wagner in the  
mid-1800s.

“I was delighted to look at Frances’ bag to 
see The Ring Cycle and I said ‘oh a fellow 
Wagnerian’, but then we also discovered that 
we had both worked in the justice system 
too,” Lynn said.

“When I think of my friendship with Frances, 
it’s been one of the most valuable things that 
I’ve found here (at Rosemount) because she 
is the most wonderful listener, and is very 
understanding,” Lyn said.

For many years, Frances has served as a 
minister with the Uniting Church, which 
previously included a chaplain role at Bandyup 
Women’s Prison for more than a decade.

“I’m meant to be retired, but there’s an 
awful lot of stuff that I still do as a minister, 
and they want me to, and I don’t mind,” 
Frances said.

With a background in education and training, 
Lynn delivered training programs at prisons 
across WA including at Bandyup Women’s 
Prison to help participants develop their skills 
for the jobs market. 

What’s inside Meet Juniper’s new COO – Accommodation 
Ricky keeps artistic projects flowing 	
Soup-er tasty lunch get-together

New friendship through classical music  
A firm friendship between two classical music fans living at Juniper  
Rosemount Retirement Village in Dianella is all thanks to a simple tote bag.

Most recently, Lynn applied for a part-time role in 
the employment services area to support people 
with disabilities as “having a role in society” 
remains hugely important to her.

While their prior roles at Bandyup never 
overlapped, Lynn and Frances have made up for 
lost time during the past six months by both joining 
a University of the Third Age (U3A) choir as well as 
attending concerts and movie screenings together. 

 



Hello from  
Russell 
I hope you have all been keeping 
warm and well during these chilly, 
wet months.

Many of our Retirement Living residents use 
Home Care services, or will in the future, to 
stay independent and connected to village life.

With new federal data revealing that WA has 
the lowest number of Home Care Packages 
(HCP) per capita nationwide, we consider it 
vital to advocate for customers missing out on 
essential support.

Figures have shown that WA has just 43 HCP 
available per 1,000 people over the age of 75 
— the lowest number of any state or territory. 
West Aussies are missing out on residential 
care, with only 66 places available per 1000 
people aged 75 and over. The concerning 
numbers represent real people in need of 
support. 

While the Government’s commitment to 
80,000 new packages from November is a 
positive step, delays are placing significant 
strain on families, carers, and the broader 
health system.

It’s why we have been calling on the Federal 
Government to release more packages now 
to meet growing demand and ensure older 
people can live safely and independently.

We are pleased to say these collective calls 
from across the sector have been heard with 
a Senate inquiry into home care delays and 
aged care reform announced in August. 

The inquiry is a crucial step toward addressing 
home care delays, and we remain committed 
to working with government to ensure urgent 
reforms deliver real, timely support — 
because older Australians can’t afford to wait.

Russell Bricknell 
CEO Juniper Aged Care

Introducing  
Jacob Hollenberg  
I’m delighted to be Juniper’s 
new Chief Operating Officer – 
Accommodation. This is a brand-
new role for Juniper, and I’m 
excited to be the person dedicated 
to representing the interests, 
priorities, and voices of our 
retirement living customers. 

I’ve spent the past 15 years in leadership 
positions in aged care and retirement living 
services and I’m passionate about creating 
welcoming communities for older Western 
Australians.  

At Juniper, I see great opportunities to seek 
continuous improvement in how we manage 
our retirement living communities, with you 
as our customers front and centre.  

You might already know but later this year, 
there will be an amended Retirement Villages 
Act (WA) and regulations coming into effect. 
This is state-based legislation that governs 
all retirement village operators.  

This Act introduces reforms to the existing 
legislation designed to further protect 
your rights, wellbeing, and confidence 
in retirement living. It will drive a more 
transparent system, and I’ll be working 
to ensure Juniper is well-prepared and 
compliant with the new legislation. 

Outside of work, I enjoy riding my motorbike 
and coaching the Dynamites, my daughter’s 
netball team. I’m looking forward to meeting 
many of you in the months ahead and 
working together to make our villages the 
very best places to live. 

Jacob Hollenberg 
Juniper Chief Operating Officer  
–  Accommodation
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Art projects keep Ricky  
looking to the future  
For Juniper Home Care customer Ricky Muthukumaraswamy,  
a love of art in all its forms keeps him motivated and focused on 
creating his next project. 

Born in Sri Lanka, the 86-year-old former 
banker lives with his much-loved wife 
Annette surrounded by his artistic output 
that ranges from rural landscapes in acrylics 
to pencil sketches of actors from the golden 
age of Hollywood.

In 2021, Ricky decided to change aged care 
provider as he liked Juniper’s ideal that he 
could continue enjoying his hobbies.

“I think art is very therapeutic for me – you 
can just forget yourself in art,” Ricky said.

“I sketch it all first with pencil sketches, 
and work from photographs in the comfort 
of home. You have your euphoria when you 
have your hobbies.”

For the past four years, Ricky has put his 
Home Care Package to use with a variety 
of Juniper services including personal 
care, domestic assistance, social support, 
physiotherapy and occupational therapy.

“I feel Juniper is good,” Ricky said. “It’s 
helped me keep doing what I want to do, 
it opens the doors for people who want to 
continue with their hobbies.”

Ricky moved to Perth in the 1980s with his 
wife and their three boys. After retiring from 
a role at the Australian Taxation Office in 
1998, Ricky developed his artistic skills by 
attending classes and having the time to 
draw and paint.

Diagnosed with Parkinson’s disease in 2012, 
Ricky has not let the condition limit his 
artistic productivity.

With support from his wife, a positive 
outlook and some adjustments like waiting 
for tremors to pass or working with his 
left hand rather than his right, Ricky 
continues to keep a busy pace creating 
commissioned works.

Wrapping up the chat with an impromptu 
rendition of the Frank Sinatra hit “All the 
Way” from the late 1950s, it’s plain to see 
(and hear) that Ricky’s creative outlets 
continue to fill him with great joy.
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Hugs and Stitches 
sews up donation    
The industrious Hugs and Stitches group at 
Juniper Chrystal Halliday Retirement Living in 
Karrinyup has knitted its way to a big donation 
for Grand Carers WA. 

For the past 15 years, the weekly craft group of 
Juniper Chrystal Halliday residents and friends 
has offered a social outlet to knit, chat and 
enjoy a cuppa.

Group members recently hosted a shopping 
centre stall to sell a beautiful range of knitted 
wares along with raffle tickets. 

The super successful stall raised an incredible 
$1500 for Grandcarers WA. A not-for-profit 
organisation, Grand Carers WA supports 
grandparents across the state who take on the 
role of primary carers for their grandchildren.

Hugs and Stitches group members recently 
presently the impressive donation to President 
of the Warwick branch of Grandcarers WA 
Loryn Cummings.

Players bowled over        
A series of sessions recently hosted by 
Bowls WA provided established and budding 
lawn bowlers at Juniper Elimatta Retirement 
Living with loads of handy pointers.

The entertaining one-hour sessions covered 
lawn bowl etiquette, game play tips and the 
rules of lawn bowls. Bowls WA also kindly 
provided all the supplies for a barbecue 
lunch for attendees expertly cooked by 
Elimatta’s own master chef Jim Crockett.    

Elimatta Bowls Club member Kevin Thomas 
said the successful sessions attracted about 
15 residents from the village and several had 
since decided to take up the sport.

The sessions wrapped up earlier this month 
with a visit to the nearby Yokine Bowling 
Club to see its immaculate greens and all 
the facilities on offer to members. 

We want to hear from you!
Your feedback is important to us and helps us to make our 
services better.

We want to hear from you when things have gone right, 
and we want to work with you when things haven’t. 

You can find out more about feedback (and leave feedback for us)  
through our website at juniper.org.au/enquiries/feedback.  
Otherwise, talk with a Juniper team member about  
how to provide feedback.  

Feedback
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Soup was front and centre when Juniper 
Chrystal Halliday Retirement Living recently 
hosted its first community activity.

Residents from Chrystal Gardens, Chrystal 
Halliday, and Euroka Village along with 
friends and family enjoyed a virtual 
cavalcade of soups with seven varieties 
available to choose from on the day. 

Far and away, the humble pumpkin soup 
proved the most popular with stocks 
disappearing in quick time. Other options 
on the menu were potato and leek, 
vegetarian, classic vegetable, and two 
versions of minestrone – beef laden and 
meat-free.

It’s safe to say that the combination of 
hearty soups and great company was 
warmly received by everyone.

Juniper Customer Support Lead Tracey Izard recently visited several of our retirement 
villages to share details about the forthcoming Support at Home program.

Set to be introduced by the Federal Government in November, Support at Home will 
replace the Home Care Package program and Short-Term Restorative Care Programme.

Hearty soups draw a crowd  

Taking Support at Home on the road

The recent one-hour sessions covered areas 
such as how to access funding available 
services as well as the changes that will take 
effect on 1 November.

One question that popped up regularly 
was whether surplus funds under existing 
packages would still be available under 
Support at Home. For people that already 
have a Home Care Package on or prior to 
12 September 2024, any surplus funds will be 
transferred and can be used for equipment 
and home modifications should they be 
required in the future.

If you have any questions about Support at 
Home, just email tracey.izard@juniper.org.au 
or phone (08) 6119 5959.  
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Juniper’s furniture finds new life 
through charitable donations 

The pursuit of happiness 
at Ageing Well Expo  

As Juniper refurbishes its residential aged care homes, it’s 
not just customers who benefit - local charities and training 
organisations do too. 

Before any refurbishment, surplus equipment is 
professionally assessed and items deemed safe and usable 
are redistributed across Juniper homes to replace older 
pieces, such as electric beds. When equipment no longer 
fits Juniper’s needs but is still in good condition, it’s offered 
to charities.

Before the Charles Jenkins Transition Care building was 
decommissioned this year, approved equipment was first 
repurposed across other Juniper sites and remaining items 
were then donated to charities.

“You never know what charity needs what - all it takes is an 
email or phone call and what we give could be exactly what 
they were looking for,” Juniper Pastoral and Spiritual Care 
Manager David van Leen said.

Charities to benefit so far include ParaQuad, Good 
Samaritans, Shalom House, The Salvation Army, No Limits, 
Kanyana Wildlife and local schools. This approach reflects 
Juniper’s commitment to sustainability, community support, 
and making the most of every resource to benefit others.

The 2025 Ageing Well Expo delivered loads of helpful 
information, delicious foods to sample and fun giveaways, 
and that was just the Juniper stand!

More than 100 exhibitors took part in the two-day 
event in July, which showcased the latest innovations 
in health, aged care, and living well as well as products 
and services.

Across the two days, Juniper hosted a Happiness 
Poll, which encouraged hundreds of expo-goers to 
pop a sticker on the option they felt was essential to 
being happy. 

From the four options of Spending Time with Family, 
Socialising, Exercise, and Taking Part in Meaningful 
Hobbies/Activities, it was family time and hobbies that 
took the top honours.
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What’s happening around Juniper

Staff accommodation 
project underway 
New accommodation for 
staff at Juniper’s Guwardi 
Ngadu in Fitzroy Crossing has 
started taking shape. Being 
built on land leased from the 
Bunuba Operations Aboriginal 
Corporation (BOAC), the 
modular development will 
include eight one-bedroom 
units and three two-bedroom 
units. It’s expected that the 
project will be completed by 
the end of the year.

Juniper resident 
becomes front page 
news  
When Juniper Riverslea 
resident Maria Sakalo turned 
103 earlier this month, her 
story, her fondness for fish 
and chips along with her 
secrets to longevity made 
the front page of The West 
Australian. Several generations 
of family members recently 
gathered at the aged care 
home in Mount Lawley for the 
joyous occasion.

Tup’s song takes off on 
social media 
Love and support from 
Juniper staff inspired aged 
care resident Tup to write a 
beautiful song as a tribute, 
and it proved a perfect way 
to celebrate the annual Aged 
Care Employee Day. The 
heartfelt song “Who would 
care as much as you do” was 
shared on social media and 
clocked up 4,000 views and 
close about 100 likes within 
a week.

Have a Go Day not 
far away 
Mark your diaries, Have a Go 
Day 2025 is coming up on 
Wednesday 12 November at 
Burswood Park. Juniper will be 
one of the many stallholders at 
the big scale event organised by 
the Seniors Recreation Council 
of WA Inc. You can look forward 
to activities to try, clubs to 
join, new hobbies to discover, 
entertainment, information 
and more.

Follow us on Facebook
@JuniperAgedCare

Keep up to date.
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Margaret’s book review 
Rowethorpe Retirement Village 
resident and Rowethorpe Writers 
Group member Margaret McMath 
shares her review on the legal thriller 
“Defending Jacob” written by 
William Landay…

Being a lawyer, it was natural Andy Barber 
would defend his only child Jacob, when he 
was charged with the murder of a classmate, 
now the whole family is on trial, friends and 
neighbours are divided. 

Once I started, I could not put this book down. 
The courtroom details, showing how Jacob’s 
parents no longer have control over their child, 
are chilling.

Would you as a parent destroy possible 
evidence, withhold information that could 
be used against your child? Would you have 
any doubt as to their innocence? Not even if 
the proof seemed overwhelming. It’s one of 
the most difficult situations a parent could 
ever face.

A family holiday after the court case starts 
the healing process. Away from wagging 

tongues, Jacob relaxes, 
meets a girl and begins 
a relationship. Life 
starts to look a lot 
more normal for the 
family, but back home the story is 
not finished. 

What to do with Jacob? He can’t go back to 
his previous school and other schools are 
wary of his history. More challenges arise for 
the Jacob’s parents, stress levels continue to 
mount and then Andy Barber finds himself 
before another Grand Jury!

The book is written allowing you to follow the 
court process step by step and the ending is 
very confronting. Readers who like suspense 
and courtroom drama will love this read.

? How can people and their families thinking about residential aged care 
access clear, easily read information about Juniper homes? 

Burning question
Burning questions are brought to us by our Quality Care Advisory Group and Customer Advisory 
Group made up of customers across Juniper who provide us with feedback on our quality of 
care and services so we can continue to improve.

We’re glad you asked! To get a great snapshot of what our different Juniper homes are like, we 
have created fact sheets and videos about each home. 
To find these, head to www.juniper.org.au/residential-aged-care/locations - and click on the 
home you want to learn about. Hit play on the video or download the fact sheet located in the 
pink box on the right side of the page.    
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