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Art projects keep Ricky 
looking to the future    
For Juniper Home Care customer Ricky 
Muthukumaraswamy, a love of art in 
all its forms keeps him motivated and 
focused on creating his next project. 

Born in Sri Lanka, the 86-year-old former 
banker lives with his much-loved wife Annette 
surrounded by his artistic output that ranges from 
rural landscapes in acrylics to pencil sketches of 
actors from the golden age of Hollywood. 

In 2021, Ricky decided to change aged care 
provider as he liked Juniper’s ideal that he 
could continue enjoying his hobbies.

“I think art is very therapeutic for me – you 
can just forget yourself in art,” Ricky said. 

“I sketch it all first with pencil sketches, and work 
from photographs in the comfort of home. You 
have your euphoria when you have your hobbies.”

For the past four years, Ricky has put his Home 
Care Package to use with a variety of Juniper 
services including personal care, domestic 
assistance, social support, physiotherapy and 
occupational therapy.

“I feel Juniper is good,” Ricky said. “It’s helped 
me keep doing what I want to do, it opens the 
doors for people who want to continue with 
their hobbies.”

Ricky moved to Perth in the 1980s with his wife 
and their three boys. After retiring from a role 
at the Australian Taxation Office in 1998, Ricky 
developed his artistic skills by attending classes 
and having the time to draw and paint.

What’s inside Support at Home update
New life for Juniper furniture 
Ageing Well Expo draws big crowds

While diagnosed with Parkinson’s disease in 
2012, Ricky has not let the condition limit his 
artistic productivity. 

With support from wife, a positive outlook and 
some adjustments like waiting for tremors to 
pass or working with his left hand rather than 
his right, Ricky continues to keep a busy pace 
creating commissioned works.

Wrapping up the chat with an impromptu 
rendition of the Frank Sinatra hit “All the Way” 
from the late 1950s, it’s plain to see (and hear) 
that Ricky’s creative outlets continue to fill him 
with great joy.



Hello from Leanne  
Last month I was thrilled to present on stage at the Ageing Well Expo  
about Home Care and the changes coming under Support at Home.  
It was a fantastic opportunity to say hello to visiting existing Juniper customers,  
as well as meet new people looking to get some support at home so they can 
stay independent.

I was really interested to receive questions from the audience and be able to provide 
guidance. Of course, there were a lot of questions around what people can expect to 
pay once Support at Home come into effect November 1. 

This is a complex question as it depends on individual circumstance. We’ve explained a 
little more in detail on page 4.

Whatever your circumstances, please be rest assured Juniper will support you through the 
change every step of the way. Your Customer Care Lead will visit you before November to 
talk you through the changes and answer any questions. 

Supporting older Western Australians to navigate aged care is a priority at Juniper.  
We’ve created a simple guide to navigating government-funded aged care services for 
those starting out on their Aged Care journey. 

If you have a friend or family member who 
might need a hand getting started, our 
Navigating Aged Care Guide covers where 
to begin, what help is available, accessing 
funding information and some handy tips.  
Just scan the QR code to check it out. 

Leanne Plowright  
Operations Manager  
Home and Community Care

We want to hear from you!
Your feedback is important to us and helps us to make our 
services better.

We want to hear from you when things have gone right, 
and we want to work with you when things haven’t. 

You can find out more about feedback (and leave feedback for us)  
through our website at juniper.org.au/enquiries/feedback.  
Otherwise, talk with a Juniper team member about  
how to provide feedback.  

Feedback
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Home Care customer faces uncertain wait 
Juniper Home Care customer Judith Forward hit the lowest of lows after 
suffering a debilitating injury that she feels has been made much worse by 
delays in accessing the Federal Government aged care support she needs.

Have you been waiting for a Home Care 
Package like Judith? 
If so and you would like to share your story as part  
of our advocacy efforts, please email Juniper at 
communications@juniper.org.au or call Juniper’s 
Advocacy Lead Lucy Gibson on 0402 549 421.

“It’s been soul destroying,” Judith said. “That’s 
why I thought I had to get the buggy, and I 
had to borrow some money to do it – we’re 
(older Australians) the forgotten people.”

In 2019, Judith effectively crushed her right 
ankle following a traffic accident when the car 
she was driving collided with a truck. 

She then had surgery to add wires and screws 
to stabilise her ankle, followed by years of 
largely being confined to her home wearing a 
moon boot. The 85-year-old’s condition got to 
the point of requiring a further operation and 
she underwent titanium ankle replacement 
surgery in September 2024.

With limited mobility weighing heavily on her 
outlook, Judith switched her Level 2 Home 
Care Package to Juniper. Judith was assessed 
as requiring more funding under a Level 3 
Home Care Package as of September 2024 
but has continued to wait for the package.

In late 2024, she made the big decision to 
borrow money to buy a scooter as her existing 
Home Care Package could not cover the cost. 
Judith said while the scooter gave her some 
independence, she felt she shouldn’t have to 
owe others to make it happen.

By the time the new Support at Home 
program comes into place, Judith will have 
waited more than a year for her Level 3 
Package. According to Judith, the one 
comfort in her road to regaining more of her 

independence was switching providers 
to Juniper in late 2024, as she felt more 
supported.

Judith said the lack of access to basic 
equipment like a proper bed, a lift chair, 
and a tailor-made boot had been incredibly 
frustrating. She believes the Federal 
Government needs to release more home 
care packages before 1 November so older 
Australians can get the essential support 
they need — without having to fight for it.

“We need the help now – it’s no good in 
five years’ time, three years’ time.” she said. 
“[The Federal Government] needs to support 
older people now.”
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Preparing for Support at Home
From 1 November, the Australian Government will introduce the new Support at Home program 
alongside the new Aged Care Act. This will replace the current Home Care Package (HCP) program. 

Throughout July Juniper has held information sessions at the Ageing Well Expo and Retirement 
Living villages to help customers understand the upcoming changes to Home and Community Care.

Juniper’s sessions have focused on what this means for older Western Australians and how it will 
affect the way services are accessed and paid for. 

How will this affect me? 
Under the new Support at Home program, 
some services will require you to contribute to 
the cost of your care based on your income, 
assets, and pension status.

Already receiving or approved for a HCP 
before 12 September 2024
If you are already receiving a HCP, on the 
National Priority List, or approved for one on or 
before 12 September 2024, you won’t pay more 
under the new Support at Home program.

You’ll continue paying the same amount or less 
thanks to no worse off fee protections set by 
the government.

New to HCP after 12 September 2024
If you’re approved for or start receiving a 
HCP after 12 September 2024, a new national 
co-contribution model will apply.

This means Services Australia will assess 
how much you may need to contribute; 
and your contribution will be based on your 
income and assets.

This change ensures that fees are fair and 
consistent for everyone across Australia.

How much will I need to 
contribute?
Under the Support at Home program, the 
amount you contribute depends on the type 
of service and your financial situation.

Fully funded services –  
no co-contribution required
Clinical services are fully funded by the 
government. This includes nursing and allied 
health services, like physiotherapy and 
occupational therapy.

Services that require a co-contribution
Independence support (such as personal care 
and assistance with mobility) and Everyday Living 
support (such as light cleaning, shopping, and 
meal planning) may require a co-contribution.

Co-contribution rates will depend on your pension 
status:
•	 Full pensioners may pay between 5% and 17.5% 

of the cost.

•	 Part pensioners and Commonwealth Seniors 
Card holders may contribute between  
5% and 50% for independence support and 
17.5% to 80% for everyday support.

•	 Self-funded retirees are expected to contribute 
50% for independence support and 80% for 
everyday support.

Want to know what you might pay?
You can use the Income Estimator on the My Aged 
Care website (myagedcare.gov.au/upcoming-
changes-aged-care-funding-how-they-affect-you) 
to get a quick estimate of your co-contribution.

Financial hardship options will be available for 
those who need them. 

We’re here to help
We understand that the upcoming changes may 
feel complex, but you’re not alone.

Your Customer Care Lead will contact you to 
arrange a visit before 1 November 2024. During 
this visit, they will explain how the changes may 
affect your services and answer any questions 
you may have.

If you are required to make a co-contribution, you 
will receive a formal letter from Services Australia 
outlining the amount and how it was calculated.

Our team is here to guide you through this 
transition and ensure you feel informed and 
supported every step of the way.
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NAIDOC Week celebrated a big 
milestone in 2025, and Juniper 
Kununurra Home and Community Care 
customers were part of the celebrations. 
The recent Juniper Family Open Day 
held in the Kimberley helped mark 
50 years of NAIDOC Week honouring 
and elevating Indigenous voices, culture, 
and resilience.

Residents from Juniper Gerdewoonem Aged Care 
Home in Kununurra also enjoyed the big event, 
held in partnership with the Ord Valley Aboriginal 
Health Service, which delivered a vibrant morning 
of crafts, face painting, and music.

With Juniper’s Residential team assisting on BBQ 
duties and the Community team preparing a hearty 
pot of Oxtail Stew with damper and fresh salads, 
it’s safe to say no one went home hungry!

Home Care customers  
join NAIDOC celebrations 
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Juniper’s furniture finds new life  
As Juniper refurbishes its aged care 
homes, it’s not just customers who 
benefit - local charities and training 
organisations do too. 

Before any refurbishment, surplus 
equipment is professionally assessed and 
items that are deemed safe and usable 
are redistributed across Juniper homes to 
replace older pieces, such as electric beds. 
When equipment no longer fits Juniper’s 
needs but is still in good condition, it’s 
offered to charities.

Earlier this year before the Charles 
Jenkins Transition Care building was 
decommissioned, approved equipment was 
first repurposed across other Juniper sites 
and remaining items were then donated 
to charities.

“Recycling, repurposing, reusing are all 
great words but when put into action 
they can change people’s lives and the 
environment in the same process,” 
Juniper Pastoral and Spiritual Care 
Manager David van Leen said.

“Throwing things out is the easiest 
option but sometimes the easiest 
option is not the most rewarding. 
Helping various charities out with 
what would have gone in the bin and 
helping them to make a difference in 
someone’s life is indeed rewarding.
“You never know what Charity needs what 
- all it takes is an email or phone call and 
what we give could be exactly what they 
were looking for.”

A similar process is currently underway 
at Juniper St Andrews, with furniture and 
surplus Personal Protective Equipment 
being passed on to organisations and 
people in need.

Charities to benefit so far include ParaQuad, 
Good Samaritans, Shalom House, The 
Salvation Army, No Limits, Kanyana Wildlife 
and a number of local schools.

Next on the refurbishment schedule 
are residential aged care homes Juniper 
Annesley in Bentley, Bethshan in Katanning, 
Waratah Lodge in Wagin and Bethavon and 
The Residency in Northam — each offering 
further opportunities to give good furniture 
a second life and benefit locals.

This approach reflects Juniper’s 
commitment to sustainability, community 
support, and making the most of every 
resource to benefit others long after the 
final coat of paint is dry.
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National 
Reconciliation 
Week 2025 
At Juniper sites around the 
state, National Reconciliation 
Week 2025 offered an 
opportunity for staff, 
customers and volunteers to 
reflect on what reconciliation 
meant to them. A heartfelt 
event at the Juniper 
Kununurra Day Centre 
encouraged customers, staff 
and volunteers to add their 
own leaf-shaped designs to a 
Boab tree art installation.

What’s happening around Juniper

Juniper project 
underway in Fitzroy 
Crossing 
Work has started on 
permanent accommodation 
for Juniper aged care staff 
in Fitzroy Crossing. Set for 
completion early 2026, the 
development being built 
on land leased from the 
Bunuba Operations Aboriginal 
Corporation will include eight 
one-bedroom units and three 
two-bedroom units near 
Juniper’s Guwardi Ngadu 
Residential Aged Care Home.

Cooking contest 
hots up 
Channel 10 News recently 
covered our first Masterchef 
style cook-off event. In 
a race-against the clock, 
Juniper chefs, who cook 
for Juniper residential 
customers, faced off for 
prizes and a spot on the 
winter menu in the DINE 
Masterclass contest. The 
incredible selection of dishes 
was judged on presentation, 
taste and flavour by Juniper 
customers.   

Looking for a  
fresh podcast? 
Juniper’s very own Hospitality 
Services Manager Kirrie Hall 
recently took part in the 
Pioneers in Aged Care Podcast 
series. Available on Youtube 
and Spotify, the episode 
explores how the dedicated 
Juniper Hospitality team 
continues to innovate with 
dining experiences and events 
such as fresh food markets, 
Chef’s table luncheons, and 
Resident’s Choice meals.

Follow us on Facebook
@JuniperAgedCare

Keep up to date.
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Ageing Well Expo reaches new heights  
The 2025 Ageing Well Expo delivered loads of helpful information, delicious 
foods to sample and fun giveaways, and that was just the Juniper stand!  

The 2025 Ageing Well Expo delivered loads of 
helpful information, delicious foods to sample 
and fun giveaways, and that was just the 
Juniper stand!

More than 100 exhibitors took part in the two-
day event in July, which showcased the latest 
innovations in health, aged care, and living 
well as well as products and services.

Thank you to the thousands of people who 
visited the Perth Convention and Exhibition 
Centre and stopped by the Juniper stand.

Across the two days, Juniper hosted a 
Happiness Poll, which encouraged expo-
goers to pop a sticker on the option they 
felt was essential to being happy. From the 
four options in the poll, Family Time and 
Participating in Meaningful Hobbies and 
Activities took the top honours.

Crowds also had an opportunity to see 
Juniper’s “Wise: The voice of older Western 
Australians” photography exhibition by one 
of Australia’s foremost photographers, 
Steve Wise.

When it came to delicious foods to try, 
Juniper’s Hospitality team served Beef Brisket 
Tacos, Split Pea & Ham Soup and Carrot 
Cake, with all of the tasty options received a 
resounding thumbs up.

Juniper staff also hosted presentations on 
stage about the forthcoming Support at 
Home Program set to take effect later this 
year. The sessions attracted a big audience 
and lots of questions from audience 
members interested to find out what the 
changes would mean to them. 

Are you and your friends interested in an  
information session about Support at Home?
If you would like to arrange a Support at Home information session for your 
Retirement Living village or community group, we would be happy to assist.

To book a session, please contact Tracey on (08) 6119 5959 or  
email tracey.izard@juniper.org.au.
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